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Help Through Hardship Crisis

What

« People facing hardship crisis are better able to improve their
circumstances and plan for the future

« Organisations are better able to support people to effectively
tackle hardship

« People experiencing hardship crisis have a stronger voice

How

« Advice and support to 1,200 people
« ‘Advice First Aid’ training

e Developing the network
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Help Through Hardship Crisis
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35% Benefits 48% Housing 11% Debt
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Advice First Aid Training

« Modules

« Assessment strategy

« Communication Skills

* |Introduction to Advice Areas: Benefits, Debt,
Housing, Employment, Relationships, Health
« Resources and Referrals
Case Study Practice

« Ongoing development
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Network

Annual Conference

Tackling Complex Cases of Hardship Crisis - A Whole
System Approach

26 July 2017 - Springfield Hospital

Tpm Lunch

2pm-5pm Conference

Referrals
crisis@cawandsworth.org
0203 559 2017

www.cawandsworth.org/crisis
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