
 

1. How much does it concern you that the Shop and Post Office might close? 

VERY  

A BIT  

NOT AT ALL  

2.  What would concern you most? 

Loss of the Shop  

Loss of the Post Office  

Effect on your property price  

Loss of the amenity for the community as a whole  

 

3. Would you be interested in helping run / serve in a Community Shop?  With enough voluntary 

help we might be able to keep the Shop open, run by the Community for the Community 

 

YES…………………………………………………  NO…………………………………………….. 

4. How often do you use the Shop and /or Post Office? 

More than 3 times a week  

1 – 3 times a week  

1 – 3 times a month  

Less than once a month  

Never  

 

If you never use the Shop or Post Office, why not? 

 …………………………………………………………………………………………………………………………………………………… 

5. What do you value about the Shop? 

……………………………………………………………………………………………………………………………………………………… 

6. What influences you when you shop? 

 In our village shop generally 

Price   

Convenience   

Quality   

Locally sourced   

Organic   

Fair Trade / Eco   

Friendly service   

Wanting to support the Shop   

 

7. Where do you live? 

Norton sub Hamdon  

Chiselborough  

The Chinnocks  

Stoke sub Hamdon  

Other (please specify)  

 



8. What do you buy most regularly / would you like to see? 

Fresh fruit and vegetables  

Dairy products   

Chiller items  

Eggs  

Baking ingredients  

Bread and cakes  

Frozen foods inc. ready meals  

Store cupboard items  

Tinned goods  

Beers, wines , spirits etc  

Tobacco products  

Pet foods  

Household, cleaning etc  

Sweets and chocolates  

Stationery, cards etc  

Snack foods  

Non-prescription remedies  

Organic produce  

Specialist / local produce  

Gluten free  

 

       Is there any other additional product you would like to see? 

       ……………………………………………………………………………………………………………………………………………………… 

9. What additional services do you use at present / would you like to have? 

Post Office  

Ticket sales for local events  

Dry cleaning  

Mobile top-up  

Lottery  

Telephone ordering  

 

Is there any other additional service you would like to see? 

……………………………………………………………………………………………………………………………………………………… 

10. Where else do you shop?  (e.g. Tesco, Lidl, Waitrose etc) 

……………………………………………………………………………………………………………………………………………………… 

11. What are you contact details? (Optional) 

Name…………………………………………………………………………………………………………………………………………… 

Address………………………………………………………………………………………………………………………………………… 

Telephone…………………………………………………………………………………………………………………………………… 

E-mail……………………………………………………………………………………………………………………………………………. 

PLEASE RETURN THIS QUESTIONNAIRE TO THE BOX IN THE VILLAGE 

SHOP BY date  Thank you for taking part 

Promoted by Norton sub Hamdon Community Land Trust Ltd.  


