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_________________ 

POLICY FOR LATENESS AND NON-COLLECTION

Our playgroup operates during school term time only on the following days.

Monday – Friday  9.30AM until 12.30PM 
Tuesday, Wednesday and Friday 1.00PM until 4.00PM

We do accept there may be unexpected delays on occasions and we ask parents to advise us of any delays and approximate times. However there will be some concern if we do not receive prior notice from the Parent or a phone call during the session. 
If parents or carers are more than 5-10 minutes late we will :

1. Try to contact them on their home telephone number or mobile phone.

2. If this is unsuccessful the emergency contacts must be tried to see if someone can collect the child.

3. If this fails the emergency numbers must be tried for 30 minutes, leaving messages where possible.

4. If  we do not establish contact with parents or relatives then we would                   

Contact Children’s Social Care as a last resort.

Each member of staff adopted this policy.

Signed on behalf of Sherwood Playgroup.

