CUMBRIA DIGNITY CHAMPIONS PROFILE

 Role Purpose:
Leading from the front and being a good role model in order to promote dignity and respect at all times in every setting.  This involves:
· ensuring everyone receiving health and social care services basic human rights are upheld in a respectful & dignified manor
· making sure dignity and respect is at the heart of everyday practice and isn’t an addition to it  
· treating everyone as a unique individual

· promoting the understanding of person centred planning & personal choice

· promoting independence, well being & quality of care / life

· empowering people

· making time to listen 

· challenging discriminatory attitudes, behaviours & assumptions

· raising safeguarding issues when necessary
· acting as an educator and offering guidance and training whenever possible 


Personal qualities required by a Dignity Champion:

· ​​​Shows respect for people
· Confidence
· Patience



· Good communicator which includes being a good listener
· Skilled at relationship building
· Empathic
· Understanding
· Compassionate
· Displays initiative
· Self aware and emotionally intelligent
· Honest
· Willing to get involved in discussions
· Sense of humour

· Non judgemental

· Approachable

· Motivated

· To be able to acknowledge & respond to constructive criticism

· Ability to see beyond the task and routine and to understand individuals needs and wants


Dignity Champion Duties:

· Lead by example and be prepared to nurture colleagues
· Treat others as you would expect to be treated yourself

· Make sure rights of individuals being supported are continually achieved

· Take an active role

· See what is going on

· Act as an advocate 

· Communicate effectively with individuals being supporting 

· Communicate effectively with family members and friends as well as other professionals
· Find out about a person’s life history etc – this may involve talking to family and friends
· Involve people being supported in their own care

· Treat everyone as a unique individual

· Make sure privacy is respected

· Enable positive risk taking

· Gather and provide information to people

· Respect the needs of families, carers & friends of people who access services
· ​​​Recognise good practice and challenge bad practice


· Think about everything you do, before and afterwards
· Help dispel prejudices

· Be prepared to whistle blow and report safeguarding issues whenever necessary
· Measure effectiveness / does what you do make a difference?

· Be professional

· Work hard to change unacceptable cultures

· Display leadership and have a knowledgeable attitude

· Continue with relevant & appropriate training/activities which develop your knowledge and experience
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