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	Date
	Friday 30th November 2012 

	Time
	10.00am – 12.30pm 

	Location
	Denning Room, Podium Level, EII Court, The Castle, Winchester


	Present
	Chris Cornwell (Acting Chair)
	Hartley Wintney and District Over 55s Forum

	
	Graham Finlayson
	Basingstoke and Deane Over 55s Forum

	
	Jean Buckle 
	Havant 50+ Forum

	
	Haydn Watkins
	Andover and District Older People’s Forum

	
	Margaret Forrest 
	Meon Valley Active Retirement Association

	
	Chris Davies
	Havant 50+ Forum

	
	Gilda Newsham
	New Forest Older Persons’ Focus Group

	
	Alex Burn
	Older People’s Wellbeing Team

	
	David Harris (minutes)
	Prevention and Early Intervention, HCC

	Guests
	Sophie Jevons
	Older People’s Wellbeing Team, HCC

	
	Stephen White
	Prevention and Early Intervention - Extra Care, HCC

	
	Kate Parkinson
	Community Transport Project Officer

	
	
	


	Apologies
	Veronica Lucas 
	Gosport Older Persons Forum

	
	Richard Strong
	Gosport Older Persons Forum

	
	Dorothy Harvey
	Hartley Wintney and District Over 55s Forum

	
	Frank Rust (chair)
	Aldershot Senior Citizen’s Forum

	
	Gerald Merritt
	Basingstoke and Deane Over 55s Forum

	
	Janet Chierchia
	Winchester District Over 55s Forum

	
	Christina Moran
	Andover and District Older People’s Forum

	
	Susan Moody
	ESPOPF (Eastleigh Southern Parishes)

	
	Margaret Baker
	ESPOPF (Eastleigh Southern Parishes)

	
	
	

	


	
	Action

	1. 
	Welcome & Apologies 

Chris Cornwell welcomed everyone to the meeting and apologies were offered as listed above.  

	

	2.  
	Minutes & Matters Arising 

Accuracy
· Item 7 Basingstoke and Deane - delete ‘October’ insert ‘September’.
· Item 9 second bullet point – delete ‘2012’ insert ‘2013’.

Matters Arising
· Item 3 Health and Wellbeing strategy consultation – HAOPF response has been submitted.
· Item 4 HAOPF support staff update – It has not been possible to get a short time replacement for Karen Ferris, until April 2013  As a result her workload will be covered by Frank Rust, Chris Cornwell and Graham Finlayson.
· Item 5 bullet point 4 Forum activity for next 6 months third bullet point – The action to make contact with the Community Development Team with respect to invitations to OP teams to join the HAOPF is outstanding.
· Item 5 bullet point 5 Christina Moran offered to supply the contact details of the County Neighbourhood Watch.  Action is outstanding.

· Item 6 Funding for HAOPF attendance - Bank account is now in place and waiting for Age Concern Hampshire to deposit funds held on behalf of the Forum.  It is hoped the transfer will occur shortly.  As a result of the Forum having it’s own bank account action now needs to be taken to update the Constitution to reflect it’s running.  Suggested wording is attached. Members to feed back any comment they have to Graham Finlayson so that a hopefully agreed wording can be approved at the AGM.
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· Item 6 Funding for HAOPF attendance – ESPOF and the Aldershot Senior Citizen’s Forum have circulated their views on this subject, which were noted.  HAOPF funds still allow for reimbursement of travelling expenses although this issue may need to be addressed in the future 
· Item 7 Updates Horndean – It is suggested that the following are contacted as possible sources of funding, Age UK, local Parish Council, Rotary Clubs, The Lions, Masonic Lodge and the Big Lottery.

	Chris

Christina Moran

All


	3.
	Developing a “Site Analysis Tool” for Extra Care Housing – Stephen White, AS HCC Extra Care
Stephen gave a brief talk on the ‘Extra Care Site Analysis Tool’ which will be used to identify the best locations for future Extra Care Schemes.  The tool allocates points based on the distances to shops, supermarket, town centre, bank, post office, GP’s, bus stop, train station, community and leisure facilities, social amenities, places or worship and libraries and calculates a final score.  This score is then used to decide the best location for new extra care sites.  Stephen asked Forum members what they considered to be important to the location of new sites?
Forum members agreed that it would be difficult to comment as they feel that they are not qualified to determine what residents of schemes might deem important.
Stephen agreed to try and arrange a visit for Forum members to a current extra care scheme which would give Forum members an opportunity to discuss what the residents feel is important.

	Alex/Chris to follow up 

	4.
	Community Transport Volunteer Recruitment Campaign – Kate Parkinson, HCC
Kate presented on the recruitment campaign for volunteers for Community Transport.

Transport provided by community organisations is vital for many people in Hampshire to help them access health services, go to the shops or visit friends and relatives, often because they are unable to use public transport due to mobility issues or there is a lack of public transport.

Hampshire County Council in partnership with the Hampshire Volunteer Centre Network, CVS Network and the Good Neighbours Support Service has organised the campaign which is now seeking more volunteer drivers for community and voluntary transport schemes operating across Hampshire.

Support for this campaign was highlighted in a recent survey of community groups which found that around 50 per cent did not have enough drivers for the transport schemes they currently run and 80 per cent would gladly use volunteers recruited through the campaign.  For more information click on the following link http://www3.hants.gov.uk/volunteerdrivers
Kate is prepared to attend local Forum meetings if asked.

	

	5.
	Identification of areas that do not have any OP Forums and what we can do to help?
Graham believed that the lead for this subject was to be Karen Ferris or her replacement.
To identify the area not covered it is necessary to clearly identify the areas that are covered.  All Forums are to inform Graham of the areas their Forums cover.
Once the areas covered is identified further discussions will take place to address the subject.
It was suggested that letters could be sent to all Council’s to increase awareness of OP Forums.  It was also suggested that putting information on public notice boards would also be of value.
It was further suggested that maintaining the interest of existing Association members is also a challenge.


	All

 

	6.
	Hitting The Cold Spots (HTCS) Alex Burn, HCC
Alex informed the Forum that funding is now been received to continue with the HTCS project for this winter.
The packs from last year can still be used and should not be thrown away.
Jean suggested that the packs should include information regarding the potential trip hazards of using low energy light bulbs due to the time it takes for the bulbs to reach full brightness and the benefits of carpeting and wearing slippers to keep warm. Alex explained that although a good idea, the packs had already been produced for this years campaign.
Further information: http://documents.hants.gov.uk/adultservices/older-people/HittingtheColdSpotsv3Leaflet.pdf 

	

	7.

	Village Agents (VA) – Update Alex Burn

Alex advised the Forum that the funding has been confirmed to continue and expand the Village Agent Project.

A recent recruitment campaign which involved sending a letter to all Parish Councils in Hampshire has resulted in around 60 parishes coming forward as interested in the initiative and so potential sites.  

The project is aimed at rural villages although there have been two pilot schemes in Town Council areas.  It is possible that the areas of responsibility for existing Village Agents could be increased to include Hamlets bordering their area.
Alex asked Forum members to help identify areas that currently do not have a Village Agent but would like one.

Further information http://www3.hants.gov.uk/ageconcern/ageconcern-information_advice/ageconcern-villageagent.htm 
Locations of current Village Agents http://maps.google.co.uk/maps/ms?msid=208596533433900605467.0004c0269c346777525ec&msa=0&ll=50.896104,-1.18103&spn=1.297519,2.469177 
Village Agent Outcome Stories – a selection

March 2011- January 2012
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	All

	8.

	Updates, Information and Action exchange from each local forum  
New Forest Older Persons’ Focus Group (Gilda Newsham)
Last Group meeting was on the 10th Oct and included presentations on reablement services, Age Concern and Health matters.
It is hoped that future meetings will include information on community health strategy and the community health team.

Meetings are currently attended by older people, interested groups and other organisations.
Meon Valley Active Retirement Association (Margaret Forrest)
A number of activities are ongoing and it is hoped to introduce films and shows which will include transport to and from.
Christmas lunch is planned for next week.

Andover and District Older People’s Forum (Haydn Watkins)
Last meeting was attended by 28 members and included presentations from Frank Rust and a solicitor.
Future meetings:  24th Jan subject – Telecare

                             25th Apr subject – AGM and talk on NHS.

Haydn circulated the Forum’s draft Village directory.

Havant 50+ Forum (Chris Davies & Jean Buckle)
Chris advised members that the Forum’s monthly meetings are being moved from Monday morning to Monday afternoon.
Jean explained that their close partners Age Concern Havant are losing their funding in March next year and commented that this could have an adverse effect on the Forum.

At a recent meeting they had a talk on Health and Safety.

Monthly tea and coffee meetings are ongoing.

Basingstoke and Deane Over 55s Forum (Graham Finlayson)
International Day of OP Variety show was attended by 180 people.  This was a large decrease from previous shows.
New Age curling still ongoing.

AGM scheduled to take place in December.  Forum is financially healthy and well supported and will keep its annual membership fees at £6.00.
Last trip of the year is planned for the IOW and is fully booked.  More trips planned for 2013.

It has been necessary to charge choir members £2.00 per session.  Any surplus from trips is now being channelled into the choir.

New rubbish bins are being installed in to the “malls”.

Cycling in pedestrian areas is causing a problem.  A debate to discuss this issue was cancelled due to lack of interest.

Forum looking at twinning with a town in Germany.  It is hoped to make a visit next year.

Discussing bus services with local champion.

Hartley Wintney and District Over 55s Forum (Chris Cornwell)
Holding for the first time a Christmas Day lunch.  It will involve a number of volunteers and sponsorship from the local pub and shops. It will serve up to 40 lunches.  Transport to and from the lunch will be provided.

	 

	9.
	Better Balance for Life Falls Prevention Physical Activity project – Sophie Jevons
Sophie spoke generally about the Better Balance for Life Project and then focused on the next level up, the recently introduced Steady and Strong project.  The new project is evidence based in respect to falls reduction.

The Steady and Strong sessions are carried out by instructors who have passed the level 4 Postural Stability Instructor (PSI) course.  Sophie hosted one in Hampshire this year that saw 6 new instructors pass to work in the county.  The PSI course is gold standard amongst exercise to prevent falls and is the only evidence based programme in the UK.  Classes are for those people who have finished a 12 week course after a fall (which takes place in hospitals) and also a general class for anyone from the community who wants to improve their strength, balance and flexibility.  

Some areas are well covered with classes but there are still gaps in areas including Basingstoke, Rushmoor and Hart.  Classes have recently started in Eastleigh, Waterlooville and Hayling Island.  It is hoped to introduce classes in other areas of the County but it is proving difficult as there are no qualified PSI Instructors in those areas.  

Sophie is working with the leisure centres to try and recruit an instructor to attend a course in London.  The time scale on the other areas is at least 6 months due to the course itself being 3 months in duration. 

Sophie agreed to set up “taster” sessions for local forums and to send out information on the classes available with these minutes.

It was suggested by Forum members that GP’s should be made aware of the classes and that they should be advertised in surgeries.

	Alex to take forward 

	10.
	Discussion on the best day and for future meetings for May 2013 onwards

The Police, Fire Service and elements of HCC (located outside of QEII Court) others are moving into the East Wing of QEII Court.  This will increase the pressure on the availability of large meeting rooms. 

It is prudent at this time to also discuss the suitability of the current day and time of this Forums meeting.  It was agreed that the meeting would remain on Friday but would move to a start time of 1pm.  David will attempt to book rooms from Apr 13 through to Mar 14 on this basis.

If any Forum members not present would like to discuss this further please contact Chris as soon as possible.


	David

	11
	Date of Next Meeting & Close

Friday 25th January 2013 10:00 - 12:30 Denning Room, Elizabeth II Court Winchester.
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Outcome Stories – a selection


March 2011- January 2012


Health - Heating,  Confidentiality & Trust

A resident spoke to the Village Agents in confidence. There was great concern that identity be concealed and faith was put in the Village Agents to maintain confidentiality. The person did not want other villagers to know their business. 

A heater had broken and was in need of replacement. This would be costly and beyond the capacity of the person. The weather was rapidly turning colder and although the family of the person had helped financially already, still  more money was needed to make repairs. The person was not prepared to ask for help of the State. The Village Agents identified two local charitable funds – one did not apply but the other had potential. 

The person was signposted to the fund but it was found that the application would have to go before a committee of twelve local people. They required the identity and financial position of the applicant to be revealed to all twelve members of the Committee. The Village Agents discussed confidentiality with the charity concerned and lobbied for a change of the policy. This lobby was successful and a change of constitution has since been agreed. Only two key people will now know the applicants details in instances where a Village Agents is supporting and individual. 


This resident was successful in the application and is living in a much warmer home over the winter period.


Wellbeing improvements -Day Care Centre attendance  

A Day Care Centre exists in an adjoining town. Attendance requires a GP referral at a cost of £35 per day. People can get some help towards the cost but this takes time. A local charity has agreed that if a Doctor refers a person to the Centre and crucially, the Village Agent has involvement with that individual in a support or referral capacity, then the Charity will consider providing the funding for ONE day  per week per applicant. This removes considerable stress from the families of those who can benefit from attendance at the Day Centre as well as offering financial relief and an improvement of the well-being of the individual who is able to attend with little or no delay. It is also significant that the involvement of the Village Agent affords a priority to the request which has not been possible formerly. 

Financial wellbeing improvements  -Allowances & income 

Village Agents were spoken to by a resident who had for many years been looking after an elderly father. The resident and carer did not believe they would be eligible for any allowance, despite the carer providing many hours per week of care and support. Following initial contact with the carer, the Village Agent suggested that in the circumstances the family should contact the Department of Work and Pensions and provided the contact details. 

The Village Agents went on to put the family in touch with Age Concern Hampshire and  Citizen’s Advice Bureau to help make an application.

However, with encouragement from the Village Agents, the family made their own online application. Within a short time their application for Attendance Allowance was successful and both the local resident and their elderly father are in a much more secure position financially.  Subsequently an application for Carer’s Allowance is in train and the value of the Village Agent  providing face-to-face, trusted information has been revealed. 

Maintaining independence - Local bus service


The village has one bus service providing a daily service, but with different bus stops on different days of the week. However, recent changes reduced the service on a Thursday – which, crucially,  is market day in a local town serviced by the bus. Older residents could therefore not get to market day without travelling to the next village to get the bus. 

One older resident spoke to the Village Agents. She was one of several residents who found they could no longer get to the Market day shopping. One lady mentioned that on all days bar Thursday the bus stopped outside her house but she was now unable to get to the next village to catch the bus. 

The Village Agent went to the next Village over several weeks to review the number of users joining the bus. It became clear week after week that only one person joined the bus. The Village Agent approached the bus company to request a change but the company were unwilling / unable to alter their schedule. 

The Village Agent therefore approached the County Councillor for the area who has persuaded the Bus Company to create a temporary stop, albeit pending a review of the service. This stop is now widely used each Thursday.


Living independently without fear or intimidation -Cold calling


The Village Agents set up an information table at a local older people’s lunch. They were approached by a number of residents concerned about ‘scams’ and ‘cold calling’. Each resident was provided with ‘No cold calling’ stickers provided by the Trading Standards Department of the County Council which they could easily fix to their front doors. 


The Village Agents were told about local concerns about a Midlands company from which two men were undertaking night–time visits to residents in the area. The Village Agents brought the matter to the immediate attention of the Neighbourhood Watch Co-ordinator and HCC Trading Standards response team. The company were spoken to, residents reassured and vigilance increased. 

Instigated by the Village Agent, a senior representative of Trading Standards has agreed to conduct an awareness morning for residents and sign up for this event is very high.  


Independent travel: Blue Badge


One resident known to the Village Agent appeared to be eligible for a Blue Badge for her vehicle but was unaware of the scheme. The Village Agent supported the resident while completing forms for Hampshire County Council. The Blue Badge was duly issued and this led to a a cascade effect as a number of other residents have sought  similar help from the Village Agent. The provision of the Badge has made a huge difference to the quality of life of the resident who had always walked further than needed when parking. 

Maximising Income  - Fuel syndicate


During the course of a discussion at a coffee morning with older residents,  the difficulty of  helping older people who were finding it difficult to heat their homes through the winter arose.  The Village Agent mentioned the pre-existing rural fuel syndicate during these face-to-face conversations with older residents. With Village Agent support a number of villagers joined the scheme to get cheaper oil.  Interestingly, the scheme had been highlighted in the Parish magazine for some months but none of the people to whom it was highlighted, had seen or understood the advertisement. 


Maintaining social activity -Mobile library service


The mobile library service called at the Village twice a month and after a review this was reduced to one stop a month. Two adjoining villages continued to be visited by the same library vehicle. 

The Village Agents were notified that a number of older residents had waited for the Library Van that sometimes ran late.

A number of the residents arrived with no library card and were unable to use the service. Many simply forgot to bring it and others didn’t think it was needed. The Village Agents monitored the Library van’s movements over a number of months and also verified with the Hampshire County Council library service, the rules for taking books out. An article was written for the Parish magazine for residents explaining what they needed to do. The lateness of the visiting library is under review by the HCC. 

Village Agents identified that a Home delivery service existed to help those who were unable to attend the Mobile Library service independently and the Village Agent has also identified additional volunteers to join the service, with the aim of supporting people to access the mobile library. 


Championing this cause has been a great value to the newly established Village Agents.


Living independently with a ‘little bit of help’ - Unwanted telephone calls


While distributing leaflets to older residents concerned about ‘scams’ one resident requested help to stop ‘unwanted telephone calls’.  The Village Agent visited the resident who was joined by her daughter.  The couple were given the ‘Telephone Preference Service’ contact number and the Internet contact point (for the daughter) as this service was well known to the Village Agent. The resident’s daughter took up the case for her mother and the matter resolved by online contact with TPS. The resident feels much more secure as a result.


Living Independently at home- Gardening help


One older resident who visited the Village Agent at a Health and Well-Being awareness session in the Village Hall, mentioned that she was finding it hard to maintain her garden. Contact was made with the Older People’s Well-Being team and the lady signposted to the Shaw Trust. She received help from Shaw Trust that greatly helped her and removed a worry from her.


Cookery for Men – Over 50

A number of ‘Cookery for Men – over 50’ classes were being provided in an area adjacent to a village supported by a Village Agent. The Village agent promoted the course to a number of men who seemed eligible. One man who lived alone and was considered rather isolated was spoken to and his interest gained. Within two sessions there was a noticeable lift in him and he became enthused by the course and his newly found skills. He completed the course and sometime later mentioned to the Village agent that he had invited a new found friend from the course to his home and was preparing to invite him over for dinner. He appeared to have gained more confidence in himself and his abilities. 


Scams – Trading Standards

Village agents perceived an increased interest in scams in their village. They organised a member of the Hampshire County Council Trading Standards team to provide a presentation to twenty older residents. Dial-a-ride transport was provided to ensure people could attend and the venue and refreshments were organised by the Village agents. The presentation was well received and provided the audience with good preventive advice and contact points. Feedback was very positive and served to promote the role of the village agents and their identities. 


Medical alert at home

Village agents found a ‘Message in a bottle’ being provided by The Lions. Each green and white plastic tube contained a comprehensive form about the person and Village Agents have helped people fill them in. These bottles contain two green cross stickers. These could be put in a window by the front door and on the fridge. The sticker would alert the emergency services that the person’s details would be in the tube in the fridge.


Fire prevention

At a regular well attended Village coffee morning, the Village agents organised a Fire Prevention presentation by a leading member of Hampshire Fire and Rescue Service. Over twenty older residents attended and took materials and information away. All were made aware that Village Agents had been trained to conduct Home Fire surveys and two appointments were made for future dates by people living in thatched cottages.


Better Balance

The organiser of the local senior’s club in the village was approached by the Village agent who had received a number of enquiries from older residents concerned about falling over. The Village Agent suggested contact with the Better Balance Co-ordinator at Hampshire County Council. As a direct result a Better balance class is to be held in July and many applications to attend have already been received.


Trigger tool training

The Village Agent arranged for HCC Trigger Tool trainer to provide input to Parish Visitors and Neighbourcare Volunteers. All these people are older residents who have access to older people in need in the village. None had been given such training. At the conclusion twenty trained people (who had all turned out on a very cold night!) mentioned how this would also have an immediate effect on their personal lives and activities. It also helped put the Village Agent role into context. 


Digital switchover

The Village Agent made a short presentation to twelve members of the senior’s Club about Digital Switchover issues. An article was written for the Church notices with the Village Agent as a point of referral. Eight calls for help were subsequently received and auctioned with TV services resumed for all. One recipient of help was the most appreciative leader of the senior’s club.


Services and  home help

The Village Agent received a number of voicemails from older residents one day. He then set about helping one person to find a pest controller resolved by the local council; provided details of a glazier to mend a small pane of glass in an internal door from local knowledge of a reliable tradesperson; assisted a person get a fire repaired by making reference to the Buy with Confidence web site and a helped mend a broken TV (a digital switch over issue). A request by a man who lived in another part of the country, who had heard of the presence of the Village Agent, highlighted his father was alone and in need of help with shopping services. The son was referred to the free services of Neighbourcare and Parish Visitors. All these cases were in a mornings work.


Transport and home adaptations

A Village Agent in a very rural area visited the over 70’s club and chatted with over forty people. Two people had real worries and problems. One person had eyesight issues and was concerned about how she would get to a Hospital appointment on her own. The Village Agent contacted Age Concern Hampshire and was provided with two potential answers one of which was acted upon and the problem was gone to the great relief of the person. Another person had a relative who had come out of hospital, received help with home adaptations but was unclear who to speak to about more equipment needs. The person was referred to Hampshire County Council, Adult Services – she had lost her paperwork but they dealt with her enquiry.


Fire safety – Electric blankets

Village agents contacted all residents and offered to transport Electric blankets to the fire Station for safety inspection. Ten people took up the offer and eight blankets were duly returned as safe. Two were destroyed and vouchers given to the residents who were most appreciative of the Village agent activity and their increased safety.


Mobile Library services

The Mobile Library used to visit twice a month on a Friday. It always stopped outside the Village Hall where for the past twenty one years a coffee morning for anyone in the Village takes place, starting at 0930. It now visits once a month, on a Thursday and in a different location. That stop point is about 200 yards from the home of a 92 year old resident with walking difficulties. The van has stopped on one occasion nearer to the person’s house to enable the return of books but would not allow new issues unless at its stop point. 


Getting about when driving licence temporarily suspended

One resident had a medical condition that meant they could not drive any longer (for a short time). They were struggling with getting shopping and had no idea what services existed. A number of suggestions were made for example taxi services, online shopping and delivery. The person was also given details of the local bus service (previously unheard of by the person) along with a timetable. A few days later the person was seen getting on the bus and was later found to be most pleased with the new found transport system.



