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To give you more choice, our service
can contribute towards a privately

purchased wheelchair through
our voucher scheme
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THE NHS VOUCHER SCHEME

·  This leaf let explains the
Wheelchair Voucher scheme that
is avai lable through the NHS
Wheelchair Services in North Essex.

·  The Wheelchair Voucher Scheme
is designed to give NHS clients a
wider choice of wheelchair than is
avai lab le  direct ly from the NHS.

·  Within the scheme, the cl ient is
given a voucher for a f ixed sum of
money instead of a wheelchair,  to
which they can add funding of
their own to purchase the
wheelchair that they prefer.

THIS IS HOW IT WORKS

·  A referral to the service is
checked against El igibi l i ty
Criteria. Once el igibi l i ty is
confirmed, the cl ient 's mobil ity
needs wil l be assessed and a
wheelchair which meets these
needs wil l  be offered.

·  However, i f  the cl ient would l ike a
dif ferent wheelchair,  a voucher
can be issued towards the cost of
the wheelchair of choice and the
balance paid by the cl ient to the
supplier.

· The Wheelchair Service Therapist
wil l issue a Prescript ion deta i l ing
the important aspects, functions or
sizes that the wheelchair must
comply with to meet the cl ient 's
c l in ica l  need
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PARTNERSHIP OPTION

The client pays the addit ional  cost
(above the value of the voucher) to
an Agreed Supplier for the
wheelchair they would l ike, from a
range specif ied by the Wheelchair
Service. This option is not VAT
exempt.

C l i e n t s  u s i n g  t h e  v o u c h e r  s c h e m e
h a v e  t w o  c h o i c e s :

The wheelchair service will not
own the wheelchair and won’t

be responsible for it’s
maintenance and repair.

Or the:

INDEPENDENT OPTION

The cl ient pays the addi t iona l  cost
(above the value of the voucher) to
an Agreed Supplier for any
wheelchair they would l ike provided
it  meets their c l in ica l  need.

The voucher wi l l  include an amount
towards the maintenance and repairs.
The cl ient may not have to pay VAT
with the Independent opt ion.

The client wil l own the
wheelchair and be responsible
for it ’s maintenance and repair



4

TRANSFERRING TO THE VOUCHER SCHEME.

· Anyone, who resides in the
Essex area, has a permanent
need for a wheelchair and
meets the Eligibil ity Criteria,
can opt to use The Voucher
Scheme.

· New applicants for wheelchairs
should say they are interested in
the voucher scheme as soon as
possible.

· Existing wheelchair users should
contact  their Wheelchair Service
to ind icate interest in the
Voucher Scheme.

· All wheelchair cl ients wil l  be
required to attend an assessment
with the Therapist where a range
of wheelchairs can be tried out.

· Wheelchairs outside this range,
avai lable under the Independent
Option, can be tried by
arrangement with an Approved
Supplier.

· When the wheelchair user has
decided on the wheelchair and
which option, the Wheelchair
Service wil l  forward the voucher
and purchase instructions.

· The client wil l  then need to pass
the voucher to the Approved
Supplier when paying for the
wheelchair.
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VOU C H ER  VA L U ES

D e p e n d i n g  on  t he  m o b i l i t y  needs
and  o the r  i n f o r m a t i o n  a v a i l a b l e  t o
the  w h e e l c h a i r  t he rap i s t ,  t he  c l i en t
w i l l  be  d e s i g n a t e d  an  a p p r o p r i a t e

' b a n d '  f o r  v o u c h e r  i ssue .  The
r e l e v a n t  o p t i o n  s e l e c t e d  by  t he
c l i en t  w i l l  a l so  d i c t a t e  t he  va lue  o f
t he  v o u c h e r .
·  Fo r  t he  PARTNERSHIP  o p t i o n  t he

w h e e l c h a i r  se rv i ce  w i l l  u n d e r t a k e
a l l  r epa i r s  a n d  m a i n t e n a n c e .

· Under the INDEPENDENT opt ion the
c l i en t  b e c o m e s  respons ib le  f o r
repa i r s  and  m a i n t e n a n c e .  The  va lue
o f  t he  I n d e p e n d e n t  v o u c h e r  i s
e n h a n c e d  in  r e c o g n i t i o n  o f  th is .

BANDING GUIDE

Band A: 75% of cl ients, inc lud ing
most ch i ldren,  fa l l  in to  this band .
Band B: Wheelchair users who
require an extra wide or heavy duty
(up to 23 stones) whee lcha i r .
Band C: Wheelchair users who
require an extra heavy-duty or non-
standard whee lcha i r .
Band D: Wheelchair users, inc lud ing
chi ldren,  requir ing special ist
equ ipmen t .

Band Partnership Independent

Band A £218 £320
Band B £333 £495
Band C £448 £885
Band D £701 £1,390

The values of the bands are:



CHANGING NEEDS.

1.  Normal  whee lcha i rs ,  w i th  due
care  and  a t t en t i on ,  shou ld
las t  a t  leas t  f i ve  years .

2 .  As  the  vouche r  i s  i ssued in
l ieu  o f  the whee lcha i r  i t  a lso
has a l i fe  o f  f i ve  years .

3. A  fu r ther  vouche r  c a n n o t  be
issued in  less  than  f i ve
years .  However ,  i f  dur ing
tha t  t i m e  the  whee l cha i r
user ' s  c l i n i ca l  needs  c h a n g e ,
the  whee l cha i r  user  c a n
reques t  reassessment  and
be o f f e red  a l t e rna t i ve
e q u i p m e n t  under  the  NHS
prov is ion .

For further in format ion contac t your loca l
NHS Whee lcha i r  Serv ice a t :

Mid Essex Wheelchai r
Serv ice

The Gemini  Centre
88 New London Road

Chelmsford
CM2 OPD

TEL: (01245) 318560
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