


 

 

 

 

 

   Annual Report Cover 

     2011-2012 
  

The pictures on the cover are quilt patches which were designed and created by the 
Women Have a Go Group.  These were stitched together to create a Quilt depicting 
symbols which represent the history of Wellingborough in celebration of the 
Olympic Games 2012. 
 
The Quilt was sent to the ‘Gift of Quilts’ project, to make and donate 500 quilts with 
the object to give a quilt to each country participating in the London Olympics and 
Paralympics in 2012.  The quilt was exhibited at the National Exhibition Centre, Bir-
mingham, where it was voted into the Top 20 of the 500 quilts submitted by the peo-
ple who viewed the quilt.  As a result the Quilt will now be exhibited at the NEC’s 
Twisted Thread, Festival of Quilts in August 2012. After this the Quilt will be given to 
one of the countries participating in the Games - Nepal.  
 
 This project was funded by Awards for All (Big Lottery). 
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Potted History 

 

Victoria Centre was founded in 1979 by the Wellingborough United Reformed 
Church and the Community Relations Council (now Northamptonshire Rights & 
Equality Council) to provide a meeting place for the multi-cultural and multi-faith 
community of Wellingborough. The URC still meet here for worship on a Sunday 
and the NREC have their offices with us. 
 
Over the years Victoria Centre has been the ‘incubator’ for many local community 
organisations; e.g. Wellingborough Afro-Caribbean Association (WACA), the Hindu 
Community Centre, Pravasi Mandal (Asian Elders Group), and even ‘The Castle’ 
Theatre has its roots in community action at Victoria Centre. They have moved to 
their own premises and new groups are starting up again. Who knows which com-
munity centres will grow out of these new groups?   
 
For those wishing to learn more about the history of the Centre we recommend 
reading ‘The Story of the Victoria Centre’ by Mark Steinhardt. Copies are available 
from the Victoria Centre General Office for £5.00 (£3.00 for members). 
 

 

 

At an annual awards ceremony by the Northamptonshire Community Foundation in  
November 2011, Victoria Centre was presented with the ‘Transforming Lives’ Award  

for its work with the local communities. 

 



 

              CHAIRMAN’S REPORT 

                       
 

Being part of the voluntary sector is always a challenge and the past year has cer-
tainly proved to be time consuming and challenging for the Manager and staff of the 
Victoria Centre. Wellingborough Borough Council and Northampton County Council 
continue to be our main funders to whom we are extremely grateful.  There are mas-
sive changes in the pipeline relating to NCC funding, these changes will result in the 
Management Committee and staff working together to take necessary actions to en-
sure the continued success of the Victoria Centre.  
Jacqui Clarke our Childcare/Youthwork Co-ordinator left us to take up another posi-
tion elsewhere, which led to re-organisation in Childcare. 
Sincere thanks go to Edeltraud our Manager and to all the staff of the Victoria Cen-
tre for their continued hard work during the past year, thanks also go to the Manage-
ment Committee for their guidance and commitment. 
Whatever the next year brings forth one thing can be guaranteed and that is, that, 
the Victoria Centre will continue to “incubate” many local community organisations 
and will also continue to promote diversity and friendliness to people of all cultures. 
 

Ann Reynolds 
 

 

Chairman 
 

 

 

 



 



Centre Manager’s Report 

 

 

 

Writing the annual report always seems a chore – that is - until you start collating 
the material and begin to realise and appreciate what a rich year it has been again. 
A year rich in challenges and joyous events, hopes and disappointment, hard work 
and fun. 
 

A major challenge was of course the replacement of the Centre’s boiler which failed 
in February 2011. Fundraising continued and we were amazed about the level of 
support we received not only from major funders but also from members and friends 
of the Centre who gave money but wanted to remain anonymous. The installers, 
Sterling, were accustomed to working around activities in a busy place and we 
would like to thank their staff for their understanding. In February we held a Boiler 
Celebration as a small sign of appreciation for the practical and monetary support 
we had received. 
 

One of many joyous events was the unveiling of the Olympic Quilt which the Women 
Have a Go Group WHAGGs had made. It was displayed in Wellingborough Council 
Chambers before it went to a national exhibition where it was voted one of the top 
twenty out of 500 quilts. The quilt will go to Nepal as a present from the Olympics. 
 

We were hoping that the changes in funding systems at Borough Council and 
County Council would still mean that the Centre was eligible for funding and we 
worked with both authorities on the consultation process. By the end of the year we 
knew that we had secured a contract with BCW to deliver services under the 
‘Support for Deprived and At Risk Communities’ theme and NCC funding looked like 
a possibility. 
 

A major disappointment was when the Northamptonshire Rights and Equalities 
Council left to move to Northampton in August. Although it makes sense for a coun-
tywide organisation to have a central base, the NREC as one of the founder organi-
sations of the Centre had always been an integral part, our aims complemented 
each other and staff had become firm friends over the years. We wish them all the 
best. Part of the empty space was very quickly filled by a group of adults with learn-
ing disabilities from Social Services, who have enriched the work of the Centre. We 
also attracted ESOL courses for Eastern Europeans and training sessions for the 
voluntary sector by the Council of Voluntary Services CVS amongst other activities.  
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As part of our community involvement we continued working with the Wellingbor-
ough Community Consortium, and the Wellingborough Strategic Partnership to 
name but two, and we got involved in the consultation for the Bandstand renova-
tions in Castle Fields. 
 



There were changes in staffing: Jacqui Clarke, the Childcare/Youthwork Coordinator 
left in October 2011 to take up a new post and we wish her well. This was an oppor-
tunity for us to pilot a restructuring of childcare and new opportunities for childcare 
staff. 
 

I would like to take this opportunity to thank all those who make this Centre what it 
is: Katrina Maher, Centre Coordinator, Carrie Masters, Fundraising and Develop-
ment Worker, Juliette Henry, Cleaner, Melody Sibley, Cook, Heiner Waechter, Care-
taker, Stephen White, Evening Caretaker, childcare staff who are mentioned else-
where, Joanna, our office volunteer from Poland, and all the other volunteers too 
numerous to mention. 
 

The same goes for the members of our Management Committee who again pro-
vided guidance and practical support over the year, and Brenda Peers-Ross and her 
team from Council of Voluntary Services CVS who ensure that our administrative 
and financial systems are sustainable and efficient. 
  
The highlight of the year was the ‘Transforming Lives’ award from the Northampton-
shire Community Foundation for the Centre’s work. We can’t really transform lives 
but we always do our best to create an environment in which people can transform 
their own lives. 
 

Thank you all for another rich year. 
 

Edeltraud Freund 
 



Project Development and Fundraising 

 

 

During 2011 -12 I have been continuing work on the Information Centre for New Ar-
rivals, supporting people who are new to the country. This project was funded to the 
end of December by Lloyds TSB.  We have now secured funding from the J Paul 
Getty Jnr Charitable Trust to continue the project next year. 
As many of you may be aware the boiler at the Centre was condemned last winter 
which meant some speedy fundraising was needed.  We were fortunate to receive 
funding from the Clothworkers' Foundation, Sita Trust, Wellingborough Borough 
Council, Scott Bader, Empowering Councillors in the Community Fund, the United 
Reformed Church and also received many donations and money from in-house 
fundraising.  As well as raising funds for the Heating Project, we also secured fund-
ing for: 
The Victoria Centre Development Project - 3 year funding from the Tudor Trust to 
pay towards the post and overheads of my post to continue with fundraising and de-
velopment  of the Centre, which has included creating a new website for the Centre 
if you would like to take a look the address is:  www.victoriacentre.btck.co.uk        
The Friendship Club received funding from the Northamptonshire Community Foun-
dation to pay for their activities for one year.  They also received £250 from the Ro-
tary Club through the Evening Telegraph Competition. 
Goodwill Solutions paid for our Playscheme Children to see Peter Pan at the Castle 
Theatre. 
A HUGE thank you to all of our funders and donors for making these projects 
possible. 
And thank you to Edeltraud and Katrina for your support! 
 

Carrie Masters 
 

Project Development Worker 



 
 

The Chair’s Report 
2011/12 

 
 
It has been yet another good year for the Inter Faith Group.  Despite people’s busy lives we have 
regularly had around 50% of the membership of 35 at the monthly meetings and have gained new 
members during the year.  Sadly one of our previous committee members, Mr. Chandavara Vyas, 
died in June after a relatively short illness.  He is greatly missed. 

 
We were well supported at our last AGM when we held a debate on Assisted Suicide.  Since then we 
have had some interesting discussion evenings on subjects such as Peace & Tolerance, Fasting and 
Love.  We also enjoyed speakers on, The story of Jesus in Islam, Epiphany, Spring Festivals, Bud-
dhism and Spiritual Aspects of Monarchy.  

 
The highlights of the year, I guess, were: 

Our ‘Rhythms of the Heart’ event in Inter Faith Week 2011.  This event was held in the United Re-
formed Church and was a wonderful afternoon of musical contributions from different faith com-
munities, adults and children.  We are grateful to the Borough Council of Wellingborough for finan-
cial support for that event. 

The production of our Faith Leaders DVD which was done in conjunction with the Infuse Youth Café 
Project and consisted of interviews with six faith leaders / representatives, on the themes of our 
Faith Resource bags.  The bags were last year’s project, showcased in May 2011. The DVDs 
have now been added to the bags which are kept in the local library for loan to schools and com-
munity groups.  We are most grateful to Northamptonshire Community Foundation for securing us 
a grant from The Constance Francis Charitable Trust to fund this project and provide financial 
support towards a year of our running costs. 

In May 2012 we were approached by Revd David Dean, from St Philips Centre for Study and En-
gagement in a Multi-faith Society, to do a placement with us for his MA in Interreligious Relations.  
This was based on our past, present and future. 

My thanks go to the committee for their hard work and support this year.  Thanks particularly to 
Carole Stephenson, our Secretary, who is standing down from the post today due to other commit-
ments and to Cheryl Goddard, our Treasurer, who resigned at the last AGM but kindly came back in 
January when we had not managed to successfully fill the position. 

Lastly, on a personal note, it’s over 20 years, 22 to be precise, since I began as coordinator, then 
Chair, of this organisation.  I am absolutely committed to Inter Faith ideals so it is a pleasure to be 
the Chair but a change is well over due and I personally canvassed hard, but unsuccessfully, to find 
another member willing to stand at our AGM in July.  I therefore finally agreed to let my name go for-
ward but made it clear that I won’t do so at the next AGM. I am very grateful for all the support I have 
had over the years and will certainly continue my involvement. 

Cynthia Bailey                                                                           
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Victoria Centre Preschool 

 

It has been another busy year in Pre-school with lots of changes; firstly in April 2011 
the Centre received funding to have the ceiling lowered and new lighting put into the 
Preschool.  This had two main advantages; retaining heat more efficiently and giving 
the room better sound quality.  The ceiling makes the place more attractive and the 
lighting has made a real difference to the room.  
 
In July 2011 Emma Bryant  (Preschool Assistant) left to go on maternity leave, 
Emma gave birth to a baby girl named Isla on 7th July 2011  and has just recently 
returned to work part time. 
 

During the September term in Pre-school our numbers of children had started to in-
crease quite quickly, and it was decided that we would need to employ a fourth 
member of staff to maintain adult to child ratios. As a result of this we were happy to 
welcome Mrs Dhani Patel into the Preschool. Dhani was currently employed as 
bank staff for Afterschool Club, and also covered in Preschool if any staff were 
away.  It was decided that Dhani would assist in Pre-school whilst the numbers of 
children were increasing.  In October 2011 The Childcare and Youth Work Co-
ordinator Jacqui Clarke left Victoria Centre and  as a result of this a change of man-
agement structure was needed.  It was decided that Michelle Richardson who was 
currently Team Leader at the time would take a more managerial role and  be re-
sponsible for the day to day running of the Preschool.  
 
On Monday 21st November we had a visit from the Mayor Cllr. Bhupendra Patel.  
His visit to Preschool was to thank him for the generous donation made towards 
having the new ceiling installed.   Indian snacks were made for him to try with the 
children which they all enjoyed thoroughly. 
 

We  now have a Lunch club up and running for Preschool children.  It starts from 
12.15pm-1.00pm every week-day at a cost of £2.00 per day. Children bring in a 
healthy packed lunch with them which is proving to be a real success and the 
money raised is used to replenish Preschool with more resources. 
 
In January 2012 we had a new intake of seven new children which took us up to 18 
children in total, with another 7 expected for April 2012 which means that Preschool 
will be full. 
 
All the Preschool staff hope that next year will be just as much as a success as this 
year has been. 
 
 
Team Leader   Michelle Richardson 
Preschool Assistants: 
Lee-Ella Bull 
Emma Haska 

Emma Bryant          10 



Avenue & Park After School Club 
 

 
  
The Avenue and park after school club is held at the Avenue Infants School every Monday 
to Friday in term time from 3.15pm to 6pm.  
  
The staff include Team Leader, Claire Hopkins, with the support of Terry Onley.  We have 
regular staff of Melody Sibley, Laura Patchett and Dhani Patel.  We have around 28 regu-
lar members and around 6 children who use us when needed, due to shift patterns etc. 
  
Each day there is available, craft, a Nintendo Wii, footballs and other sports equipment. 
Also there is access to a laptop and toys including denmaking, dressing up and construc-
tion toys.  The children also have access to the playground and can use skateboards, rol-
lerblades and when we have a hot day, a paddling pool, which the children love. 
  
This year the group have made their own teddy bears which they stuffed and deco-
rated.  The chioldren enjoyed taking them home and showing their parents. 
  
  
 
 

Junior Youth Club 
 

 
 

  
The Junior Youth club is held every Friday in term time from 6.15pm to 8pm. 
  
We have around 24 members who each pay an annual fee and a weekly charge of £1.50. 
  
The young people can enjoy art and crafts, games, sports, a Nintendo Wii, and a chance 
to chat and hang out with their friends in a safe and comfortable environment. 
  
As well as our weekly activities we have a trip to Wellingborough Laser Maze each half 
term and, when there is no rain, trips to the local parks both of which are very popu-
lar.  This year we are planning on taking part in the Wellingborough Carnival in July 2012. 
  
This year we said 'goodbye' to Carole Sebastian and 'hello' to Tracey Tailer, who previ-
ously volunteered and is now a regular staff member.  We were sad to see Carole leave 
but welcome Tracey to work, alongside Claire Hopkins and Celandine Greenwood. 
  
  
  
  
Kind Regards 
-Claire Hopkins 
 



 

Out-of-School Activities 

 
 

A turbulent but ultimately successful year for our Out of School Provision. Victoria Centre runs two after

-school clubs for children aged 4 – 11 years old, one at the Centre itself for children from All Saints, Vic-

toria Primary, The Avenue and Park Junior School, the other at The Avenue School for children from 

Park Junior and The Avenue only. Despite the economic downturn numbers were good in both After-

school Clubs and the various playschemes.  

 

Nasima Ahmed was appointed Team Leader in Victoria Centre Out-of-School Activities in summer 

2011. When Nasima went on maternity leave in early March 2012 Charlotte West was appointed as ma-

ternity cover. Little did we know that soon we would need to find maternity cover for Charlotte as well – 

possibly one for the Guinness Book of Records?   

 

As always our programme in OSA was varied, based on children’s interests and planned by staff. In or-

der to keep our childcare affordable we arranged more playscheme activities which were free, local and 

easily accessible; e.g. visits to the library, Wellingborough Museum, Irchester Country Park, or Croyland 

Gardens. Activities at the Centre included crafts, cooking, sports activities, games - with den building 

being one of the favourites and of course play in the outdoor area – a great addition to our rooms. 

 

A highlight of the 2011 Summer Playscheme was the Environmental Fun Day end of July when we cele-

brated together with the Friendship Club for the Over 50s the opening of the new suspended ceiling in 

Pre-school. The Friendship Club members showed us games they used to play when they were young 

while the children showed them how to play computer games or use the Wii to play tennis. It was great 

fun to learn from each other. 

 

In October 2011 Jaqui Clarke, our Childcare/Youthwork Coordinator left VC to take up a position else-

where and we would like to thank her for the work she has put into our childcare. Following a successful 

pilot it was decided at the beginning of 2012 to separate Out-of-School Activities from Pre-school to 

make both areas easier to manage. This system is working well. 

 

Working round the contractors for the new heating was a bit of a problem but we managed as they were 

very helpful and cooperative and we really didn’t want to spend another winter without heating. 
 

We would like to thank the staff in Out-of-School Activities who have worked hard to see us through this 

turbulent year. They were: (in alphabetical order) 

 

Nasima Ahmed, Team Leader VC OSA      Emma Bryant     Latoya Denton 

Celandine Greenwood    Michela Iacobucci   Naima Haque     Claire Hopkins 

Sufia Khatun     Terry Onley     Laura Patchett  Dhani Patel      Rupal Patel      Kelly Rogers  

Mona Sayed     Melody Sibley     Tracy Taylor     Charlotte West Team Leader VC OSA (Maternity 

Cover) 

 

We would also like to thank Victoria Pinney, nee Starmer, our NCC Advisor, who throughout the year 

provided great help and advice. 

     

The Victoria Centre OSA Team          12 



 

 

ARTS AND SOCIAL PROGRAMME 
 

 
 

The Arts and Social Programme started in June 2011 with the unveiling of the Wel-
lingborough Quilt created by the “Women Have a Go Group” based at the Centre.  
This quilt has since been displayed at the NEC in Birmingham and will be presented 
to Nepal during the 2012 Olympic Games in London. 
 
In July an inter-generational and environmental Fun Day was held involving the Vic-
toria Centre Friendship Club and the Holiday Playscheme.  A good time was had by 
both groups and the Friendship Club pooled all their memories and tips and pro-
duced a booklet entitled “Waste not – Want not”.  
 
Our eighth year of participating in “Open Studios Northamptonshire” in September 
saw many art and craft forms being displayed and demonstrated in the Sanctuary 
and Bailey room and attracted a steady stream of visitors throughout the day who 
left encouraging comments in the visitors book.   
 
In October, the first of two events this year staged in partnership with Northants 
Touring Arts saw acoustic roots group “Mambo Jambo” perform in concert at the 
Centre.  This was an evening of music from around the world and thoroughly en-
joyed by those present. 
 
As part of the fundraising effort in aid of the Centre's Heating and Energy Improve-
ment Project, Kettering Silver Band played an evening of light music in November.  
Many thanks to the band for their time and support. 
 
February 2012 saw the second NTA collaboration, with a wonderful tale entitled 
“How to be Glorious”.  This inspiring play was written and performed by Cat Weath-
erill and attracted an appreciative audience. 
 
Another year of varied activities at the Centre.  The Arts and Social Programme will 
continue in 2012/13 so please watch for further publicity and information. Better still, 
why not come along and participate -  your support would be greatly appreciated. 
 
 
Mike Parnell 
 
Arts Programme Volunteer 
 
 
 
 
 
 
 
 



Friendship Club   

 

 
 

 

This past year, Friendship Group has been exceptionally busy, filling their Wednesday sessions with a variety 

of captivating talks & activities. 

 

The year brought talks from group members, sharing their holiday, school memories and much more. Ore in-

spiring talks from The Royal British Legion, Crazy Hats, people’s different faiths and religions and Anita Neal 

who represented Great Britain in the Olympics! 

 

The group were entertained by foot tapping sing a long sessions, bingo, quizzes, Yoga and delicious strawberry 

cream teas, bring and buy, creative flower making and handicraft displays and even time to discover the de-

lights of Tony Hewett’s owls, which brought so many smiles to the group members faces (and a few feathery 

cuddles) 

 

In summer 2011 we were asked to share environmentally-friendly ideas from our youth of games, toys, food, 

sweets and treats. We came up with so many ideas that they were collated by Victoria Centre office staff and 

made into a booklet called: “Waste Not – Want Not”, now available from the General Office for 50p towards 

the copying cost. This booklet was the basis for a Fun Day in late July when we shared our ideas with the chil-

dren in the Centre’s Summer Play Scheme to celebrate the installation of the suspended ceiling in Pre-school. 

 

In February 2012 we were even invited to share memories of Wellingborough with the writer of the community 

play “Well.....rough” which was then performed at The Castle theatre in June. It’s good to be wanted. 

 

We would like to thank Northamptonshire Community Foundation & Wellingborough Rotary Club for support 

with funding. 

 

Lunch Club 

 
 

It has been a good year at the Wednesday Lunch Club. Membership is up, which is great news. There is always 

room for more, please ask for more details at the General office. 

 

Christmas Lunch was enjoyed by 25 guests for a traditional festive meal. Roast turkey and all the trimmings, 

followed by Christmas pudding. 

 

At the end of June we celebrated the Queens’ Diamond Jubilee with buffet lunch followed by an entertainer, 

singing songs from days gone by to the present day. 

A good time was had by all. 

 

My grateful thanks to the ladies who help me serve, wash up and collect the money. I really appreciate your 

help. 
 

Monday and Tuesdays we provide a snack lunch, offering a delicious variety of homemade delights from, 

homemade soup, quiches, jacket potatoes and scrummy cake for dessert, all washed down with a cup of tea or 

coffee. All this for just £2.30. 

 

Tuesdays numbers are building up nicely, but there is always space for more hungry people. Why not come 

along, everyone welcome. 

 

 

Melody Sibley      



Short Mat Bowls 

 
 
 

The short Mat bowls sessions are now looking very healthy with regular attendance of 10 members. 

 

We enjoy our bowls and find it good fun and above all, social. So if you are bored, retired, or about to retire, 

why not come along and enjoy yourself? 

 

We do not play seriously, but just to have fun and make new friends. If you have never played bowls before, 

don’t worry there are plenty of us to teach you how to play. 

 

We are at the Victoria Centre every Tuesday mornings between 10am to 12 noon. 

 

The price to play is £2.00 per session, which includes tea, biscuits and a chat. So come along and give it a try. 

We also supply the bowls for you 
 

 

 

Wellingborough United Reformed Church 

 
 

Dear Friends 

 

Our church meets each Sunday, in the morning at 10.30 at High Street and at the sanctuary in the Victoria 

Centre on Sunday evenings (except 1st Sunday in the month) - services commence at 6.15pm and last for 

about an hour. 

 

As I am writing, I remember my young days growing up at the Victoria Congregational Church (now Wel-

lingborough URC) when the now sports/youth hall was the church, the bar and upstairs hall were the Sunday 

School and both were linked by a slim room now called the Bailey Room. The area below was an outside 

courtyard where we used to play. This is where the wonderful sanctuary was built in the 1979 conversion. It 

is a multi-purpose room throughout the week and ideal for us  to use both for a large gathering like a united 

songs of praise or a quiet act of worship by just a few, and we value that very much 

 

Since our report last year, we have been greatly blessed by the arrival of our new minister Revd Martha 

McInnes. Martha usually leads our service on the fourth Sunday in the month which includes Holy Commun-

ion. Everyone is welcome to any of our services (entrance via Ranelagh Road car park) 

 

Our church is most appreciative of the daily work that goes on in the Centre and one of our church groups 

(Mens Fireside) was most impressed after a visit by Edeltraud to one of their meetings. 

 

We are pleased that some of our members play an active part in the management team and we wish you all 

every blessing in the wonderful work that the centre is doing. 

 

Mike Lawson 
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