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Our Mission

Stevenage Haven exists to
provide homeless people in
Stevenage and the surrounding
areas with emergency
accommodation and the means
to move forward into
secure and settled lifestyles
within our community.

g

This booklet contains the stories
and poetry of people who found
themselves homeless and were
residents of Chris Foster House.
Some names have been changed to
provide anonymity for our clients.
The words are theuirs.



Director’s Intfroduction

In reading these stories, | am struck by
their ordinariness. We could all so easily
become victims of poor health, be it
physical or mental, most of us are
dependent, to a greater or lesser extent,
on the love and support of our families
and friends. The experiences that lead
to homelessness are not extraordinary.
They are stories of bad luck, ill health,
family rejection, addictions or loneliness. They could happen to
any of us.

Spending any time at Chris Foster House is a richly rewarding
experience. The atmosphere reflects the care and commitment of
our staff and volunteers, and gives a sense of being in a place of
safety; one where people really do lay foundations to rebuilding
their lives in a remarkably short space of time. Itis very special.

Some clients arrive after very short periods of homelessness; others
have long histories of sleeping rough or sofa surfing. Many have
long standing health issues; others have suffered breakdowns in
family relationships. All have suffered loss.

Developing and delivering effective and responsive services
requires an organisation to listen to and understand its clients, as
real people with needs and aspirations. Stevenage Haven has
always believed that it can learn from homeless people,
volunteers and staff having a genuine empathy for our clients,
accepting all as people, individuals with differing histories and
stories to tell.

So many feel no hope, that they have failed life in a unique way
and are left with nothing. The saddest truth is that they are not the
first to experience this, and nor will they be the last. Chris Foster
House offers a chance to rebuild lives and move forward. Our
starting point is seeing and valuing clients as individuals. People
like me, like you.

It is my hope that the stories being shared here will help others
understand the simple truth that no one is immune from
encountering homelessness and remember that homeless people
are, first and foremost, people.

Barbara Howard, Project Director



What'is hormelessness?
A selectionc oughts from 7/to 9 year olds on what they
ANk homelessness is....

omelessness means someone that has no home and they
don't sleep in a warm bed like we do.” (age 9)

"I think homelessness is when you have no home and you live
in the street or somewhere outside.” (age 8)

“I think homelessness is where someone had a home and lost it or they didn’t
ever have a home. | think it must be horrible.” (age 9)

“I think homelessness means you don’t have a home
and you don’t have very good things and maybe you
don’t have a mum and dad.” (age 7)

““Homelessness means that when you have not got a home
no clothes, no shoes, no hats, scarf, beds and sofas. If | was home\ess |
would hate it alot.” (age 8)

Some\thoughts from staff, past and present, about what
woxking at Stevenage Haven means to them....

“You can always_ help those who want to be helpéd but that doesn’t mean you

should ever give up omthose who don’t!”

working at the Haven as every day brings new challenges to face and the
Q strength shown by the residents never ceases to amaze me.”
| will

never tire of seeing people getting their lives back together
after major upheavals and the pleasure | get from the feeling that
however small, | might have played a part in that.”

“Working at the Haven has shown me that there is no Limit
to Llife’s potential and that real and positive change 1is
really possible.”



A Tale to Tell

The Haven is somewhere that you'll know
When you have no place to go
They'll take you in and feed you well
And listen to the tale you tell
They make you welcome in every way
And try to help along the way
But keep it good and keep it real
You know the score you know the deal



Gareth (2011)

My name is Gareth and | am 41 years young. | have suffered from mental health
problems linked to long term addiction to drugs and alcohol. | progressed from gas
and glue sniffing aged 10, through to cannabis, speed and E’s and on up to heroin
and crack.

My relationship broke up in early 2009 and | became homeless in Cambridge. For
a year and a half | just existed on a daily basis, lying, cheating and stealing to get
my next fix. | started to deal and as a result | came into contact with some very
dangerous people. | was attacked and had my jaw broken and lost 8 teeth. | moved
to Stevenage as | had some family here who offered to help me. | continued to use
drugs though and in September | had a complete breakdown. | just couldn’t cope
anymore. | was admitted to hospital and spent a month on a psychiatric ward.

On my discharge from hospital, a very nice man from the D.I.P team called Pat
introduced me to the Haven. They gave me a bed in October 2010 and then my life
started to get better. | met two other people in the Haven who had similar stories
to me and were no longer drinking or taking any other drugs. They, along with the
staff, encouraged me to go to Narcotics Anonymous and The Living Room and as a
result | am now over 10 months clean and helping other people to recover.
The staff helped me to find a better way to live and encouraged me in so many
different ways. The cooks gave me ‘love handles’, and when it came time to move
on they supported me with everything from bill paying to budgeting and furnishing
my new flat.

Currently I am waiting to start the second part of a counseling course at university,
having finished the first part, (again with encouragement from the staff even
though I’'m no longer a resident!). | am about to start helping to facilitate a new
Recovery Group at CDAT in Saffron Ground and my life is unrecognisable from a
year ago.

Words are insufficient to express the gratitude | feel towards the staff and
volunteers at The Haven. | truly believe they have helped to save my life and
change it for the better. A year ago | wanted to die and felt hopelessly lost. Now
| have a life worth turning up for and | thank them all for their support and
encouragement. They do an amazing job under difficult circumstances, with
empathy, patience and understanding.

Thank you all from the bottom of my heart. Gareth x




Paul (2011)

| was established in 1977, born in Mexico up until the age of 2, then | moved to
America with my family, because my father wanted to be close to his brother. We
landed at a airport called O’Hare in 1979 in a state called Chicago, lllinois. We
lived in a town called Cabrine Green which was not a nice area because it was full
of drugs and violence, the type you see on the news, were people are getting shot
for no reason beyond your imagination or thoughts. | mean people got killed
sitting in their homes doing nothing but living their everyday normal lives. My
father was a Police Officer; he had some trouble or should | say he got mixed up
with the wrong people. A few years into the job he shot a Police Officer he had
some troubles with, on the streets of Chicago, my mum and | was with him at the
time. My dad got shot in the arm and went down and | picked up the weapon and
fired upon that person who attempted to hurt my family, and later when | turned
18, | was sent to prison to serve my time which was almost 15 years. | got my
education, got released but did not find a job so | did the next thing and that was
selling drugs. | mean | didn’t want to do it but | had to so that | could provide for
my family. I’'m not proud of what | did, but it had to be done. A few years later | got
arrested for speeding and later found out | didn’t belong here, and they couldn’t
send me back to Mexico where | was born. So | got deported to England, were my
dad suggested that they send me because he wanted me to know were he was
from.

I’'m 33 years old and | live alone and have been since, for the last 3 years, for
some people it's easy and for others its hard. Six months before my release, | felt
sick and was rushed to the hospital. | was later told that | had a large tumour and
that it had to be removed, so they sent me back to the hospital with hands and
feet shackled. | was later told that | had to have surgery. A week later | was told |
was being released. | was told many things and one of them was that | would get
to see my family before | got sent away but they never kept their promise. | later
arrived in London and lived in a town called Hammersmith where | spent a few
weeks until | found an uncle that | had never met before. He took me in and gave
me a flat of my own and was told not to worry about anything. A few months later |
decided to move out of my own place because | didn’t feel safe. | moved from
place to place. | later had pains in my back which | thought for so many months
that it was back pain, but ended up being bowel cancer. | went to the hospital to
see what was happening to me and they told me the next morning that | had can-
cer for the second time. A doctor saw my case and decided to help me so he did
and has from day one and thanks to him I’'m still alive.

A year later | met a woman who swept me off my feet. We later had a child. | still
lived in London and she lived in Stevenage which | later came to stay with her for
good but that didn’t go as planned. She and | got to know each other better and |
hated the fact that | will never see my child before or after she is born. So | left her
and became homeless for a few weeks. Shortly after | got a place in the Haven
and | have been here since then. If it wasn’t for Stevenage Borough Council |
wouldn’t be where | am today.




Rob (2011)

| came to The Haven as a broken empty shell, having lost my home, my job, my girlfriend of 8
years, my daughter, my family & friends. Alcohol & Drugs had stripped me of every last sense of
worth | owned and left me riddled with fear, guilt, confusion & frightening consequences of my
using. In a desperate attempt to seek help, | headed to my Doctor’s, knocking a policeman down
in blackout & my life as | thought | knew it ended. Everything changed on that day as | ventured
into a new world of homelessness, unemployment, probation, court requirements, bringing my-
self with me saturated with suicidal attempts, #desperation & despair.

| was advised to visit the Living Room by an empathetic Judge who, when #sentencing me for a
desperate conviction, realised that my biggest challenge (& retribution) was to overcome the
power of my drug & alcohol addiction. | had no choice, | had nowhere else to go, my options
were to sit in a park & forget the world with Jack Daniels, White Lightning & Special K, or walk for
2 hours to Stevenage to get well. Through the concern of the CEO there, | was offered a place at
The Haven which felt like Buckingham Palace compared to where | was sleeping. | have never
been so excited to move into a Homeless Shelter in my life. It also gave me the opportunity to
attend the Living Room five days a week, attend countless probationary & court requirements &
as | was not allowed to see my daughter at the time, | made my weekends bearable by attacking
the Garden.

| was seven stone wet when | walked in & thanks to Frankie’s insistence of fresh hearty home
cooked food, | soon started to fill out. | was constantly plied with chocolate, Barbara’s puddings
& three meals a day, something which | had not been accustomed to for years. | was given some-
where where | could base myself & very soon | was able to find my way around Stevenage. The
Haven’s ideal location placed me at the centre of my new world & | was able to get to the places
where | needed to be, treatment centres, probation, new friends & fellowship meetings. The
homely nature of the Haven gave me somewhere to live where | could be proud of. It really felt
like home & | was always willing to socialise & mix with my fellow residents. | have made friends
for life who will always be close to me for a long time to come.

The staff made my time here extremely worthwhile. Ten months is a long time to live in other
people’s space & | will be extremely grateful for the help that | received. | was able to structure
my life & realise solutions to the new challenges & issues that | now faced. Key workers, support
staff & management all allowed me to work out how I could deal with my future & encouraged
me to use the facilities at the Haven to my best advantage. | embarked on a college course which
was fully supported by The Haven. | was offered books, paper & materials as well as the privacy
of one of the counselling sheds to conduct my ‘homework.’

Despite everything the Haven has done for me in the facilitation of my housing needs, by far the
best thing that | received was the care & love that the staff have to offer. | was amazed by how
many of the staff showed an interest in my life, my challenges & my gradual achievements. To
Cath & Karen | will always be in debt for the countless chats at the back of the office. Many tears
have been shed over how difficult & painful my life had become & to have someone empathise
with that pain has been priceless. | will always be grateful to Tanya for the way that she almost
taught me to take my first baby steps into my new flat, ensuring that | was comfortable &
confident with taking responsibility for myself.

...continued



...continued...Rob (2011)

Today, I live in my own flat, which has become my own Haven. | have opened my doors to my
friends who are also in recovery & | enjoy the privilege of looking after myself. The best thing
about my flat is that | don’t share it with 17 other people. The stillness & unbearable quiet was
something that took me a while to get use to. | have just finished an introduction to counselling
& | am hoping to study a master’s degree at the University of Hertfordshire in September.
This will lead into the ideal job for someone like me in the world of addiction. Hopefully my
experiences, education & training will exist to help other people who find themselves in the
same situation that | once was. | would like to think that | can pass on some empathy that | was
once given, & some hope, because | know there is a way out.

Finally, there’s my relationship with my family. | see my daughter at least every two weeks & |
phone her everyday regardless of whether she wants to talk to me or not. | have had to learn
that a 5 year olds agenda is quite busy & sometimes it doesn’t include her father. My
ex-girlfriend is still graciously my ex-girlfriend, but she has once again become my best friend.
We talk, we communicate & we laugh & joke.

And the policeman. The man who was dragged into my chaotic world, the man who brought
about a seismic change to my life, is fine. | have had the opportunity to say sorry but most
importantly thank him for stopping me in the way that he did. | would have killed someone. He
didn’t recognise me at first & was overwhelmed by the change in me. | told him how the Living
Room & the Haven have helped me reconstruct my life & left him with some Living Room
literature in case anyone else should ‘bump’ into him.




| Am So Grateful (o10)

x Karen x  x Neil x x Vicki x
xLesx xFrankiex xCathx xJosie x
X Lloyd x xPete x x Martine x x Barbara x
x BarbaraHx xNinax xMartin x
X Maggie x xZoe x x Megan x
xGregx xGregMx xMaureen X
X Michael x x Pauleenx xKaren A x
X Ashlea x x Tanya x

There's nothing | can say to show how much | appreci-
ate what everyone has done for me.

| will say wherever | end up in the future, | know |
wouldn't have got there without the help and support
of everyone here first.

For this | am so grateful.

So Thankyou

Lots o0 Love

L A 4



47 Years Young (2010)

At 47 years yound | never expected to find myself homeless
and on the street. Before coming to the Haven | slept in the
park, under the subway, in the train station, | sofa surfed, in
fact | slept wherever | could. During this time | had suicidal
thoughts and | attempted suicide. A referral was made and |
was offered a bed at the Haven.

During my time at the Haven | have received a lot of support
from the staff and other residents. In fact there is a great
camaraderie amongst the residents, which has helped to
alter my perspective. The staff have helped me to move

forward, they have given me support to access MIND

counseling and | am leaving the Haven looking forward to a

place of my own with a new sense of self worth, self esteem,

self respect and self confidence.

Zara (2o11)

When | got kicked out of my family home, | had nowhere
to live and my best friend’s mum took me in. Then I got
help - that’s why I moved into the Haven - to get help.
I had to wait in Stevenage before | could get on the
Stevenage housing register and start bidding. | was in the
Haven for 9 months before | got a flat.

| still get help from the Haven if | need it. 1 had 2 weeks
lunch and dinner for free. The staff are good to me and
nice. Before | moved in to the Haven | did not get on with
my dad, but now | get on with my dad and step-mum. I
have found a nice boyfriend that | have been with for 5
months and I am happy with him. | was really sad before |
moved into the Haven but | got happy and made friends
there. One friend helped me when | was at the Haven.
Haven is fun and good times.



Self Harming (2010)

When | started it was at the age of 19. It started when | was
living at Marymead - it was a hostel. | was not getting on with my
boyfriend. We were always fighting, shouting at each other. It
started to do my head in. He always played mind games with
me getting stuff in my head. | couldn’t cope with it. | was getting
angry everyday. | wanted to feel pain to something and | guess
it started from there really. | picked up a blade and started
cutting my arms. | didn't want to be alive. | wanted to die, end
my life. | couldn’t go on with what | had been through. It was
too painful to think of life. | couldn’'t be bothered with life. |
thought ‘cut my arms up and bleed to death’. | was planning
how | wanted to die - | know that's bad but | couldn’t help how
| felt — if something, it is in my head - | can’t cut it out of my
head.

It's how it was but now I'm gefting the help which | need -
mental health CATT team and now moving in the Haven has
changed me. They have helped me out so much and | would
like to say a big thank you to all the staff and management.



Homeless, Sofa Surfing, Living in a Car (2009)

The Haven is very appropriately named and definitely lives
up to the definition.

In the few weeks | was living at the Haven it was a refuge for
me. | came from being homeless, sofa surfing, living in a car,
with what felt like my whole life in bags at various locations. |
was very lost emotionally following the death of 4 family
members in 4 months (June -September 2009). | was very
unsettled with feelings of not belonging anywhere or to
anyone.

When | received a call from the council to say there was a
space at the Haven, | went and checked it out the same
day. | was quite apprehensive between getting the phone
call and the actual visit about living in a hostel because |
feared it may be a cold and impersonal environment that
would make me feel even more alone.

| arrived and stood at the end of the path for a moment
and thought: ‘this doesn’t look scary — it looks like a home'.
When | went to the door, rang the bell, all | remember is
being greeted with a smile.

Everyone was nice to me. The staff made me feel at ease
straight away, treating me like someone who deserved care
and to be listened to. | moved in the same night and my
fellow house mates made me feel just as welcome.

At the Haven | felt at home.... | will never forget the time |
spent there. Becoming settled there has made me better
able to manage the next transitional period in my life which is
moving into my first home.

| will always be grateful for all the genuine care,
consideration and support | received and continue to
receive from the Haven - especially from the staff. | am
blessed to have had this experience.

Thank you!!



NFA - No Fixed Abode oo9)

| came to live at the Haven hostel on the 9th February 2009. | had
been released from prison just 3 days before - on release | was NFA
homeless. | managed to get an interview through DIP (Drug
Intervention Programme). My DIP keyworker sat in with me in the
meeting/interview along with Frankie & Vicky from the Haven as the
interviewers. Both staff were extremely nice and friendly and also
showed support when | told them | was a recovering addict and was
completely turning my back on drugs and crime. | was accepted
into the hostel and was moved in immediately. | settled in quite well
and found out personally that the staff were terrific, so helpful in many
aspects of life.

| progressed with my recovery with the help of WDP Drugsline,
Narcotics Anonymous and CDAT and obviously the staff here and my
family.

| also took part in the hostel's helpful course ‘It's Your Move'. | found it
very useful and beneficial. The staff who led it Cath, Karen, Les, Lloyd
and others were excellent.

Now | am still moving forward with my life and my recovery. | am
training at the gym 5 times a week - | got membership via DIP - but |
do know the hostel offer a discounted gym pass which | think is great
because | would still be able to afford to train even if | lost my free
membership.

| am now focusing on moving on and getting accommodation with
help from my keyworkers Pete and Karen who are wicked and also
Tania and Ashlea who also are helpful - there's not a lot they can't
help with!

Anyway |I'm finishing here - all | can say is Thank you to all staff at the
Haven especially Sue, Barbara and Frankie who have understood my
circumstances and shown support.

So again thank you to: Pete, Karen, Cath, Owen, Vicky, Greg, Lloyd,
Phil, Zoe, Les, Tania, Ashlea, Karen, Sue, Babs, Barbara, Frankie, Josie,
Nina and the cooks and cleaners Yvonne, Pauline, Maggie, Maureen,
Babs and all the others | haven't mentioned sorry!ll

Get well soon Ninal!!lll




Off The Ralls (2009)

Hello Everyone,
Well first of all my name is Andy and I'm 25 years old.

Just to start, at the beginning of the year | split up with my then,
flancé. We have a little boy together, he is now 19 months old.

When we split up, it was very hard to deal with knowing that |
wouldn’t be able to see my son as much as | would have liked to.

The split caused me to kind of go off the rails, to put it bluntly. |
found myself a lot less motivated. | was then jobless, homeless
and in a way, feeling sorry for myself.

The alcohol did not help at all. It was my easy way out | suppose.
This led to out-of-control drinking. | wasn't alcoholic, | just binge-
drinked, which then led me getting into trouble with the police.
Nothing to be proud of!

Before the 4th of August 2009 | was sofa surfing, | didn’t know
where | was going in life, | was mixed up.

Then | came to the Haven. | was given a bed, | was out on the
housing list and I'm currently bidding for one-bedroom property.

| go to gym 4 times a week and I've started City & Guilds
Plumbing course which will take two years.

(Look how much my life is changing within a matter of 6 weeks -
amazing!) And none of this would have happened without the
lovely staff at the Haven.

My only advice is that if you are willing to help yourself, then the
staff are more than willing to help you as well.




Hanging Basket without a Ladder

Into hospital for repair
Through falling off a plastic chair
An injured arm put in a sling
Richard’s got a broken wing.

Richard’s got a broken wing
He cannot dance, he cannot sing
But | think he never could
And | think he never should.

2009



Weight Lifting (2009)

The moment | knocked on the door of the Haven reality kicked in. It
felt uncomfortable and unknown to me. | had never expected to be
in this position and | was afraid of the unknown which was staring me
in the face.

The large creaky door opened and | took in a deep breath, not
knowing who | was about to face.

To my relief the door opened and | was welcomed in with smiles and
comfort.

Immediately | felt a large weight lifting away from me. Everyone
looked happy and everyone was so friendly.

It took no time at all to feel relaxed and a part of a group of
unfortunate people who for on reason or another happened to be
here. Staff and residents all accepted , understood, and supported
me and each other.

As | settled in | was given a huge amount of support which in turn has
made my confidence boom. | was very low when | arrived and never
thought | could be this happy again - but | am and I'm so grateful.

If it hadn’'t been for the staff and residents at Stevenage Haven |
dread to think what or where | would be today - so | thank you all fro
bringing me back to myself again. Xx

A Different Leaf (2009)

Before | came to Stevenage Haven | was sleeping rough for a few
nights so when | came to Stevenage Haven | looked very down, upset
and rough so they said go have a shower and get refreshed.

The Stevenage Haven are a very helpful place. They give you lots of
support. They're there when you need a chat or if you are having
problems. Since | have been in the Haven | have turned a different
leaf over. They have helped me with drugs and alcohol. The
Stevenage Haven is just like some big family - everyone is there to look
after one another. If you respect the Haven they give you lots of
respect back and support.



Kay - A Tribute

by Barbara Howard, Project Director

| have already acknowledged how clients of Stevenage Haven have
also assisted in achieving improvements to the operational services and
have been as instrumental in motivating other clients as staff have.
However, | would personally like to tell a resident’s story at the same
time of paying tribute to a resident who came to us on 12t July 2007.

She had lost her home and family contact mainly through alcohol
problems but with the help and support of Stevenage Haven she
endeavoured to address these problems. With her dry sense of humour
and her wish to get back on track with her life, she gradually made
progress. Her cooking skills certainly made her a wonderful help in the
kitchen and she assisted with the lunches and evening meals. Her
cakes were phenomenal and were a welcome addition particularly at
staff meetings which sometimes do need a lift! She also volunteered
and assisted with fundraising activities and encouraged her fellow
residents to do the same. After seven months she moved to Haven 2,
our second stage housing, whereupon her talents of home making
were welcomed by the other clients living in the house. Nevertheless,
she would make regular visits back to the hostel to help with anything
that needed assistance and her Saturday fry-ups were certainly worth
waiting for!

However, it is fair to say that it was not all easy going for her and she did
sometimes have lapses. Undoubtedly, with the death of her mother
sometimes made her very low and vulnerable particularly as she had
been unable to see her mother to allow her to say how sorry she was
about her past failings. However, true to form, she would inevitably
pick herself up and dust herself down and try to move forward with
determination. After four months at Haven 2 she was then fortunate
enough to move into her own splendid flat in Letchworth where she
lived for 10 months. As far as Stevenage Haven was concerned this
really was what the organisation was all about, seeing someone so low
with so many issues, move on with their own life.

Unfortunately, through a tragic accident at her flat, she died on
17t April 2009 at the age of just 46. We were all devastated at this
news and she will always be remembered fondly by all those that knew
and supported her at Stevenage Haven. The one comfort that | am
quite certain about is that she will have by now achieved one of her
dearest wishes by being reunited and making peace with her mother
again. God Bless Kay.
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TAKE MY HAND

ATt You troubled, burdened, blue?
Take my hawnd.
("ve beew troubled, burdened, too,
[ understand,

Where you've fallew, once 1 fell...
Oh, | know these pitfalls well...
Let me help the clouds dispel...

Take my hawad.

Others helped whew | was weak,
Took my hand,

Helped wme face towards the peak,
Helped wme stand,

what they did, now Let me do...

Pass that Rindwness on to You

Someday yow'll help others too..

Take my hana.

Gl



| Became Bankrupt (o0s)

| am one of 5 girls, the eldest. | was raised with my parents on a farm in Devon. In the
late 80's there was a recession and as a result of that my parents lost their farm. My
father didn't cope with that at all well, he lost his farm and his businesses and in 1992 he
committed suicide. | was exiremely close to my Dad but | didn’t deal with his death well
—in fact | didn’t deal with it — | just buried my grief and sadness. | kind of just drifted
around college and school and things like that but really had lost my focus in life,
probably hand in hand with smoking, smoking cannabis, taking drugs and drinking
heavily. Although it wasn't on a daily basis it was certainly a big part of my life. | didn’t
think there was anything wrong with that as a lot of my friends also used to do the same
thing. Plus I've always worked so some would say | was a functioning addict. That was
my life for probably about 15 years if I'm honest.

In 2006 | met a guy and moved from Devon to Stevenage to be with him leaving behind
a full time job, family friends, kick boxing, gym etc. | seemed to think that this was a good
move. However in the relationship we were heavily into taking cocaine — | was taking
valium and | was also smoking skunk and because | wasn't working | was very down and
depressed though | tried to keep myself afloat with voluntary work a couple of days a
week and part time courses and seeking work. | was just on a real roller coaster ride full
of ups and downs all the time.

It was July 2007 | hit my rock bottom. My father’s death surfaced and | realised | hadn't
been dealing with it and that | had been hiding behind all these addictions. My
relationship broke down and as a result of that | became homeless and for 3 weeks in
July and beginning of August | stayed at the Sanctuary. | didn't feel safe there as | was
the only female staying in an emergency bed in the pool room area. | tried on a daily
basis to get myself into the Haven while | was travelling over daily to Stevenage to attend
a day treatment centre, the Living Room, who were  helping me with my addictions. In
August | moved into the Haven and with them | undertook alternative therapies such as
Reflexology and Reiki by Vikki, counselling which [ still now have as an ex-resident and |
undertook the Arts & Craft sessions which now as an ex-resident | facilitate that so that's
all good. | found the Haven to be a very clean and friendly environment — | had my own
bed sharing with 3 other girls in my own dorm. The staff were very friendly, helpful and
encouraging which was great and there was the garden which | absolutely loved. Along
with attending the Living Room on a daily basis | also attended fellowship such as NA, AA
and OA which | still attend today.

In December 2007 | became bankrupt. | spent Christmas with family back in Devon.

In January 2008 | moved into my own home in Stevenage which is unbelievable really in
how far | have come in such a short period of time -just a few months. | have been doing
voluntary work with a lady called Isabel - | still do that today as well and | thoroughly
enjoy that. Earlier this year | took part in the Team Relay at the Edinburgh Marathon -
that was good - | thoroughly enjoyed that too. My life has got better and better. My
future looks hopeful and I'm very optimistic about that. In September I'm hoping to
undertake either an Art or a Holistic course on a full time basis — I'm not very sure what
that will hold. But yes I'm really looking forward to my future. | have a lot of gratitude for
the Haven, for the staff and everyone who has helped me along my journey.

And that’s it — The End so far.



| Then Slept Rough for About A Month (2o0s)

“Before | came to Stevenage Haven, | had been clean from crack
cocaine but a frequent user of cannabis. Due to an unstable
relationship with my partner and becoming a new dad who was
working hard to support my family, | felt that | really wasn’t doing very
well. My partner and daughter would go and stay with a relative
every other weekend and | would look forward to them going - so |
could buy cocaine to make into crack and then smoking it in my
skunk joints. This went on for about a year. My behaviour towards my
family was deteriorating and this resulted in me being violent towards
my ex-partner. | walked out as | knew what was happening - | was
going back to my old ways from years ago.

| then slept rough for about a month while trying to get into hostel
accommodation in Hertfordshire. | was drinking, smoking and taking
cocaine. | felt suicidal knowing what | was doing to myself and to
others. Then | was accepted into Stevenage Haven where staff and
residents helped me feel strong. My key-worker, Vicky suggested the
new supported lodgings scheme that Stevenage Haven were setting
up. | then met with the Supported Lodgings Workers and was shown
around some different houses that | could move into with a supported
lodgings landlord with the promise of help and support from my
Supported Lodgings Worker, Zoe. | chose a landlady and moved in
October 2007. With the help and support from Stevenage Haven and
the Supported Lodgings Worker | tried to get my life back on track.

Unfortunately, | went through a bad patch and started to resume my
destructive relationship with my ex-partner and ignoring my support
network and | began to miss appointments and refusing help. My
ex-partner then out of the blue told me to leave and stay away. |
realised that | had messed up and began to work with my Supported
Lodgings Worker again and she didn’'t give up on me, even though |
had messed up. | am now attending some programmes and will be
enrolling into college shortly. | hope to become a volunteer soon as |
want to help other people who have been in my situation. | really
thank my Supported Lodgings Worker who has supported me and
made things a lot easier for me and | realise that there are nice peo-
ple out there who care. | am now planning to move on into Haven 3-
6, to my own little place where | can have regular access to my little
girl and things are looking up for me. | can now see light at the end of
the funnel”.



Visions

| fumble at your soul
As a player at the keys
Before they drop full music Oh
I'll stun you by degrees
Prepare your brittle nature
For the ethereal blow
By fainter hammers - further heard
Then nearer - then so slow
Your breath has time to straighten
Your brain - to bubble cool
Deals — one — imperial = thunderbolt
That scalps your naked soul.

When winds take forests in their pause
The universe - is still -



My Second Stay At SH Saved My Life (2o0s)

| became homeless in July 2004 at the age of 18. This also coincided with my first
day of a new training course - my Dad who | had been living with threw me out.
We were not getfting on at all. | wasn't talking to my family. | was also addicted to
drugs, using crack cocaine every day and smoking weed every day.

| spoke to a lady at my training course who arranged for Herts Young Homeless
Group to help assist me in trying to access emergency accommodation.
Fortunately for me that day | was referred and accepted at Stevenage Haven.

| did not take advantage of all the services and advice offered to me and was
asked to leave and | did not abide by Stevenage Haven rules - | had been at SH
approximately 1 month.

When | entered SH | had made a promise to myself that | would try and get myself
off class A drugs.

After a month at SH | spent time on the streets and staying at another shelter.
During this time | did manger to wean myself off Class A drugs - December 19th
2004 although | still smoked weed | had succeeded in 6 months to reach my goal.

My father allowed me to move back in with him and | continued to sort my life out.
| found a job that | held for 19 months. Unfortunately my job ended. My life had hit
rock bottom . | had not only lost my job , my home again, my self esteem, | even
lost the will to live and actually did attempt suicide.

Luck was on my side. SH accepted me back 2 years after my last stay although
that stay had resulted in me losing my bed there, SH were prepared to give me that
second chance | desperately needed.

This time | took advantage of all the help, support and advice that was on offer. |
found my counselling sessions extremely helpful. | continued with my personal
studies and made every effort to abide by SH guidelines. The staff at SH were very
supportive as and when | needed it. | listened to their advice and did what was
necessary.

During this stay | formed a very serious relationship with another resident. | am
pleased to say that this relationship is still going strong, so much so that when | was
offered SBC accommodation, a lovely one bedroom flat, we decided to move in
together.

| am back in full time work, as is my partner so this is a double success.

| would never have dreamed that this could happen to me , with how my life had
been.

| still have a friend that | meet, from my first stay at Stevenage Haven, he is now a
good friend.

Both me and my partner still visit SH to see staff and update them on how we are
both doing. | would say that my second stay at SH saved my life and gave me a
new one.




My Partner And | Still Visit the Haven (oos)

| broke up with my boyfriend following another violent incident and
approached Herts Young Homeless Group in Hitchin for help. They referred me
to Stevenage Haven. Luckily for me there was a space and | was accepted.
When | arrived | was really nervous and was met by Les who booked me in. He
made me feel welcome and put my nerves at ease.

The first night couldn't sleep properly, it took me a while to get used to the new
surroundings. Having said that it didn't take me long to settle in, a couple of
days I'd say. | found the staff helpful, supportive and also quite comical at
times, they would often make me laugh when | was feeling down.

| was given a Keyworking Team who were really understanding and supportive
of my needs. Because of my age my move on options were limited. Once |
had been at the Haven for a couple of months | felt ready for work and found
myself a part time job as a bar maid.

After 2 months | met another resident and we became friends. He was actively
bidding with Stevenage Homes and was successful and got a flat. We
continued to see each other after he moved out.

Karen, my main key worker worked really hard on my behalf and made
numerous telephone calls to sort out my benefits and my housing, she also
referred me for housing at Haven 2.

If successful at interview, | would have been accepted for Haven 2 but |
decided | would move in with my partner.

| stayed at the Haven for approximately 4 months.

Both my partner and | still visit the Haven and are grateful for the continued
support we receive. | am still in full time work and am happy to say we are both
happy and working.



Why

Indifference to suffering
Pretending it’s not there,
Bereavement causing grief
The total loss despair

Understand these problems
And talk upon reflect,
Help each other maybe
Instead of showing neglect,

A man is lying bleeding
A bullet dug in deep
Reminiscing, thinking
Slowly meeting sleep,

What was it | was doing
Why was it | was here,
| know him the enemy

Another bullet fear,

Two then here are bleeding
Their life does ebb away,
Looking at each other
What was it they did say,

Why is it | have killed you
Why is it you've killed me,
Whose argument is this anyway
| really didn’t see.



C.W.D’s Story (2008)

After a two and a half year relapse, fuelled by bouts of depression
and an extensive amount of Class ‘A’ drugs and alcohol, my life
collapsed around me. Everything girl friends, mates and the worst
part was my housing.

| was in a 2 year contracted flat. When the council offered me two
flats to view, my life was so overwhelming | was unable to get things
together to just go and view these properties. So the council
deemed that as my not wanting a permanent place so they took
me off their list.

My contract ran out and | found myself homeless. This lasted for
about 8 months occasionally being able to stay at certain mates
when it had been raining.

| had just under 300 miles to travel with no money or food but one
day | decided enough was enough. So | got my guitar, a few
clothes, and bits, grabbed my bike and left. | managed to get half
way home before | dumped my bike and guitar. It was all too
energy consuming and | just wanted to reach Stevenage, my home.
| managed to get money out of my account and get a train home.

| didn’t get the welcoming home | wished for, but with the help of
some old friends who put me up until, finally, | got into the
Sanctuary, from there it was a week until | moved into the Haven.

| didn’t have much faith or trust in anyone but was grateful to the
Haven for the opportunity to eat regularly and have a roof over my
head, whilst | bean to regain my life, as the Haven offered me
counselling and support. | was there for 7 months, still with so little
trust, but getting better all the time.

I'm also accessing outside agencies to stay clean of drugs, which
has now been almost 8 months, and with all the help from the
Haven, I'm bidding for a place, hopefully soon, as I'm temporarily
with Griffin Homes. [I'll have my own flat once again. I'm also
waiting to start an IT course at college soon.

There is light at the end of the tunnel and it's there for everyone, if
they are prepared to put the effort in.

No Pain, No Gain!! Go forit. | am. C.W.D.




At the Age of 16 | Became Homeless (200s)

| am now 19 years old, but at the age of 16 | became homeless. It was then
that | was put forward for a bed at Stevenage Haven by Herts Young Homeless
Group. This was almost 3 years ago now. | stayed at the Haven for about 6
months but was asked to leave because of my behaviour, which at the time, |
thought was unfair.

After leaving the Haven | moved to Blackpool, where | lived for about 6 months.
| eventually met someone and moved in with her, we were living with her mum;
| was now back in Stevenage. In September 2007 | was housed with my
girlfriend by Stevenage Borough Council. The relationship broke down in April
2008 and | found myself homeless again. | spent time sofa surfing with friends
but was again offered a bed at Stevenage Haven even though | had
previously been asked to leave. | was glad to accept the bed. Within one
week of moving back | was offered a room of my own in another supported
hostel in Stevenage. This was more permanent accommodation and | moved
3 weeks ago.

| still visit Stevenage Haven as | do spend long periods on my own at the new
hostel. | visit to use the computers, have a meal sometimes but also to visit the
staff and the residents. | am now looking for work and hopefully | will have a
flat of my own in the future. | really would like to thank everyone at the Haven
for their help, support and advice.

After My Release From Jail (200s)

| moved into the Haven in late September of 2007 after my release from jalil.
| surprisingly settled in quite quickly as all the staff, residents and volunteers
made me feel really at home.

| suppose | was a bit nervous when | first moved in as the range of people you
meet in places such as the Haven is vast. However after chatting to a few
people | realised that most people are just at difficult stages in their lives and
that they are usually quite chattable about their experiences.

There was always a good atmosphere around the place and you get to enjoy
spending time there.

i lived here for about 4 months in total before | was helped by staff to go down
the right channels! i got on the Housing Register again and sorted out my
points and then bidded with my points on the SBC website.

| have lived in my flat for a few months now but regularly come back to the
Haven to see Tania (my Resettlement Worker) who helps me sort out any
problems | have with sustaining my tenancy. This helps a lot if you find it hard to
cope with the stresses of independent living or if you just need someone to
chat to.



Short & Sweet (2008

Before | came to Haven | was staying with my Nan after having an
accident at work. When | came to haven they gave me support
when | need it, a bed, food and bedding. They were fantastic. After
3 months | got transferred to Griffin Homes (shared house). | stayed
there for 6 months then | had a referral to Haven 2 which was fully
furnished. After 6 months | intend to go to Haven 3.

Thank you Haven.

Me and My Mum Clashed oo7)

Me and my mum clashed. We were too alike, got under each others
feet too much. My mum moved away and | didn't like where she
moved so | moved back and stayed with a friend when | was 17, then
moved back to my mum’s flat and then back here into a caravan
outside my friend’s house. | thought | can't do this so | moved to
Symonds Green into the bin shed at my mum’s boyfriend’s flat for 2 to
3 weeks - it was at the bottom of the stairs where | had everything |
needed and it was like my own bedroom. | told them I'm not living
with my mum I'm sleeping in there. | went to Stevenage Borough
Council and then Herts Young Homeless Group and then got referred
to a night shelter — the Haven was full. | went there and with one look
on the outside said no thanks and went back to my bin shed. After a
few days | was referred to the Haven at which | then met a lot of
people who pointed me in the right direction. A lot of people made
an impact on my life and made me open my eyes on lot of things. |
felt | was wanted again and people made me feel | was at home.

After a few months | moved on to a supported house in Hitchin — |
thought it would get me away from trouble in Stevenage but | hadn't
realised Hitchin had more trouble. When | moved in they said they
would help me with all my problems and get me new furniture but
that has taken them a year to do. At first there was me and one
resident in the house and that was alright. They moved in two other
residents - they're a nightmare and make the house a total mess. I've
just had enough. I've always been independent and don’'t want to
live in someone else’s mess. | want out of there as soon as possible. |
come into the Haven most days and walk from Hitchin. | want to get
a bedsit or flat in Stevenage and get myself stable, have my own
space and then get into college.




My Choice

Every day’s a struggle
Every day’s a fight,
Too many drugs inside me
To add to my plight

I'm sick of this existence
Just living day to day,
Only supplying my habit
This is not the way,

There’s wonders all around me
So much love within arms reach
It's time for me to grow up
| know life’s not a peach

| see two paths in front of me
One easy and one hard,
I'm walking down the rocky one
It's time to play my card,

It's now | show my loved ones
I'm not a hopeless case,
My mum and dad and everyone
I've finally seen my space,

No more false euphoria
They're better here for me,
And now it's time to wake up
And really truly see,

So forgive my indiscretions
And take a closer look
They’re more to me than drink and drugs
And the heroin | cook.



After Being Evicted (2007

After being evicted from my parents’ house and a short stay in hospital, | was
referred to the Haven. | was terrified as | had no idea what to expect. | had
never been in this position before. As soon as the door was opened | was made
to feel welcome. Nelil registered me, showed me around and introduced me to
the residents who also made me very welcome.

After a few days | had settled in and had started making friends, some of whom
are ex-residents. | met my key workers Pete, Janis and now Karen who have been
very supportive. | have had many personal problems since coming to the Haven,
the latest one being my mother had died. Every single person here is giving me
all the support that they can, which | will never forget.

At the age of 44 | am beginning to feel that | am getting a life, one that | should
have had a long time ago, one where | feel cared about and supported.

Thank you to all the staff, residents and ex-residents for all that you are doing for
me. | know where | would be without you and that doesn’t bare thinking about.

My Life Was Turned Upside Down (2007)

Before | came to the Haven my life was turned upside down. | was kicked out of
my mother’'s home as we never got on. | was on a lot of drugs and turned to
heavier drugs because | felt so alone and had nowhere to go. After a few
months | was surviving on other people to let me use their sofas as a bed. | turned
to crime to support my habit and pay for sofas for the night. In the end | ended
up being put in a hostel in Bedford. | turned to the drugs more as | was far away
from friends and family. So my probation officer helped me get into the Haven. |
was so scared to come in another hostel but | really needed to sort myself out.

When | came into the Haven it looked so nice and respectable, totally different to
what | expected. | met the staff and they were all very nice and comforting and
made me fit in after the first night. | realised this was where | needed to be. | got
a lot of support for all my problems. | cut down on the drugs and did not do
crime.

A year down the line | have stopped all crime and most of my drug habits, with
the help of James Taylor the drugs supporter! He helped me realise | was a better
person than | made out to be. | loved living with all the residents as they never
judged me or anyone else. They were very supportive and helped me along the
line. Now | have been housed at Griffin Homes by the Haven. | still come back to
the Haven to help and support the new residents that are in the same position |
was in. | can't thank the staff enough for all the help they gave me but | can help
in other little ways but | know the staff appreciate every little thing. | would move
back in any day given the chance. | have passed my Maths and English exams
since leaving the Haven and haven't tfouched drugs for a year now. | only thank
the Haven for this as all the staff helped me change.



A Haven

There’'s many different reasons
And no two answers the same,
Finding yourself homeless
Is a really bitter shame,

Some lost, alone and helpless
Some families in one go,
In the cold and shelterless
Still there Is a place | know,

A Haven waits to hear from you
People working out a way,
To give reason for tomorrow
And bring sunlight to our day,

| thank you each and everyone
For helping when I'm lost,
You are marvellous caring people,
Who kept away the frost,

This Haven is a wonder
With staff who really care,
A home for stranded people
Without you | despair.



| Lived In West London oo7)

| was born 40 years ago in West London - Ealing. | lived in W London nearly all my
life.

When | was 14 the school decided that we should go our own ways so my Father
started taking me to work with him. Dad was a ground worker so | naturally
followed that course of work. It was while | was young that | started going to
watch Chelsea play at home and | have supported them ever since. Although
drinking and football went hand in hand | was not one of the bovver boys from the
terraces.

When | was 18 | went to work for the Guinness Brewery in W London. The work was
shift work and the money was marvellous - | was taking home over £320 a week
when | was 23 years old.

However, the building industry was notorious for drinking especially on Fridays, and |
was already drinking heavy when | went to Guinness. The foreman was a friend of
the family so he covered me when | was late or missed a shift. After ten years the
brewery shut down and | was made redundant. | got a payout of £30,000! That
was in February, by May it had all gone on drink and drugs! The only good thing to
come out of that is that | have a Guinness pension due to me when | retire. It's just
as well | cannot get my hands on it - | would have drunk that as well!

| then went back to ground working, and took training and City & Guilds in the Use
of Lifting Machines - mostly transporters and cranes. | was still drinking heavy, so
about ten years ago | went to rehab. | came out of there and was dry for three
years.

When | came out of rehab | moved to Weston-super-Mare and worked for a chap
who had about 60 flats and a large number of caravans. We got on really well
and he let me have one of the flats to live in. | started doing his maintenance and
he taught me many jobs to help keep his business going.

However after three years | went back to London for the day, bumped into some
mates had a drink and that was that! | never went back to Somerset and got back
into my drinking ways again. | started work at Terminal Three, Heathrow airport, but
after the job finished | was made redundant. My employers were reluctant to offer
me a new job because | was drinking so much sometimes | only worked 3 or 4 days
a week - | was unreliable.

I was living in a flat owned by my sister and she wanted to sell it and move up to
Letchworth. She told me many times she was selling it and | had to move on, but |
took no notice. So | then found myself homeless. | drank all day and at nights went
to the Heathrow underground station and slept in there. How did | fund this
drinking? Let's say | was getting up to all sorts of mischief!

| asked my sister if | could come up and live with her but she was reluctant for me
to do that, so she found me a bed in the North Herts Sanctuary. | was still drinking
heavy and it was quite chaotic in there. While there | met a lady from Drugsline
who wanted to help me. She suggested | move to The Haven because it was
open more hours and could offer more stability and help.

| now see Drugsline every day, reflexology, acupuncture, one to one counselling
etc; | go swimming most days at Stevenage Pool as | get a reduced rate through
the Haven, and | am on a Viewpoint course for 8 weeks.



Improve Your Life And Help Yourself! (200s)

On the 29t of September 2005 | moved into the Haven hostel. |
discovered within a matter of weeks that | needed a great deal of help
and support. I'd been through several bad relationships and could not
get along with my family. | didn't hang around friends and I'd been to
prison for violence.

It was time to change and improve my self. The worst thing was | wasn'’t
seeing my son. So things needed to change for me for the better. So
one day | came into the Haven and found myself really upset because
of an ex. The Social Services were making my life hell because they
wouldn’t let me see my son. So | put myself through anger manage-
ment and counselling. | discovered that my past was part of the reason.
| also had several conversations with the Haven staff. They helped me
gain my housing points and helped to get me to see my son. They a