
Contact numbers 
to make Telephone Enquiries 

 
 
 
 
 

 
 
 
 
 

Many services can be accessed online at 
 www.leeds.gov.uk 

 

Service Telephone number 
Adult Social Care 0113 222 4401 

Antisocial behaviour 0113 222 4402 
Automated Payment Line (council tax, rent, parking, business 

rates, housing benefit overpayments) 
0113 3957100 

Blue Badge 0113 2224444 
Business Rates 0113 2476983 

Children and Young People Social Care 0113 222 4403 
Council Tax and Benefits: (including council tax support, housing 

benefits, benefit fraud, free school meals and to book 
appointments) 

0113 222 4404 

Customer Relations (customer feedback, compliments and 
complaints) 

0113 222 4405 

Electoral Services 0113 2224411 
Environmental Services (refuse collection, recycling, domestic and 

industrial noise, pest control, grass cutting and graffiti removal) 
0113 222 4406 

Highways: (including street lighting and street cleansing) 0113 222 4407 
Registrars: (including birth, death marriages and ceremonies) 0113 222 4408 

Libraries 0113 2476016 
Family Information Services 0113 2474386 

Parking Services 0113 3950050 
Planning 0113 222 4409 

Out-of-hours emergency Social Services and homelessness 0113 240 9536 
Used syringes and needles 0800 138 6227 

Council Housing 
Applications only  0113 2224413 

Housing Leeds (including repairs) 0800 188 4000 / 0113 
376 0410 

Belle Isle Tenant Management Organisation 0113 2141833 
Out-of-hours emergency council house repairs 0113 247 8500 

  
Minicom 0845 127 1113 

To access a service not listed above or for general enquiries you can 
ring the Council’s “Golden Number”  

 
0113 222 4444 


