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Task Description Homework club volunteer
Location:

The Refugee Council, Oak House, 94 Park Lane, Leeds LS3 1EL
Time commitment:
[2 hours per week from 3.45- 5.45pm on Mondays]

Responsible to:
[Project leader and Volunteer Coordinator] 

Main role:
[To support 11-18 year old young people to complete their homework, improve their English and prepare for exams]

The Refugee Council is one of the leading organisations in the UK working with refugees and people seeking asylum. We not only give help and support, but also work with clients to ensure their needs and concerns are voiced and addressed. Volunteers are a key part of many of the services that support our clients and work alongside paid staff across the organisation. 

 About the Resettlement Team:

The Refugee Council is the largest charity working with asylum seekers and refugees in the UK and provides services to refugees in different cities. Volunteers are a key part of many of the services that support our clients and work alongside paid staff across the organisation. 

The Refugee Council Resettlement Team’s integration support package includes help with orientation and longer term issues such as health, accessing education and employment, community development support and volunteer co-ordination to involve local people in the programme. A key part of the work is to ensure that at the end of the twelve months, the refugees are able to get on in life without this support. Volunteers are vital in enabling the Refugee Council to achieve this long term goal. There are ten paid members of staff on the team and volunteers will work closely with them.

The volunteer role
Volunteers will have the opportunity to work as part of a team to support young refugees to achieve their academic potential.
Specifically, the volunteer role includes:

List the tasks the volunteer will undertake:
· Setting up the room for the Homework Club
· Ensuring the necessary resources are easily accessible
· Work with a small group of young people to support them to complete their homework
· Use resources provided to work with young people if no homework is brought to the session
· Ensure the young people behave appropriately
· Tidy up the room after the session
Useful skills and experience
· Good command of written and spoken English
· Experience of teaching or working with young people

· Good listening skills

· Good sense of humour, patience and a love of learning 

· Knowledge of safeguarding
This role is subject to a satisfactory Disclosure and Barring Service check. Repeat checks are initiated every two years.
Skills and experience to be gained from the role
· Teaching experience: Volunteers will have the opportunity to strengthen skills in teaching English to individuals with a wide range of skill levels, native languages, and cultural backgrounds.

·  Customer Service: Volunteers will work with a changing group of clients, colleagues, and possibly interpreters, providing the opportunity to develop interpersonal skills in communication and rapport-building. 
How we support our volunteers
Volunteers are valued members of our teams and we provide them with support and development opportunities. Volunteers will receive initial training on volunteering with the Refugee Council as well as specific training on working with young people. They will have regular planned support sessions with their supervisors and peer support meetings for volunteers every six weeks.
Refugee Council allows volunteers to attend our professional training courses when possible, free of charge. Training will be discussed with you during support sessions with your supervisor.
Volunteer roles are unpaid, but we can reimburse volunteers for lunch and travel costs. (Unfortunately our limited budget only allows for local travelling costs.) 

Unanswered questions?
For more information contact Rose McCarthy on 07393011902
Email: Rose.McCarthy@refugeecouncil.org.uk
ADDITIONAL INFORMATION
Health & Safety

The volunteer is responsible for:

Cooperating with the Refugee Council in delivering all legal responsibilities in respect of your own and your colleagues, volunteers, clients and others health and safety whilst at work.

Becoming familiar with the Refugee Council’s Health & Safety Policy and procedures including evacuation procedures at your workplace.

Carrying out risk assessments of your own work and especially of your own workstation to ensure that you do not expose yourself or others to unnecessary risk.

Equal Opportunities Statement 

As part of its recruitment policy, the Refugee Council intends to ensure that no prospective or actual employee or volunteer is discriminated against on the basis of sex, race, nationality, marital status, sexual orientation, employment status, class, disability, age, religious belief or political persuasion, or is disadvantaged by any condition or requirement which is not demonstrably justifiable.
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