Waltham Forest Borough

24/7 Chingford Police Station
Police Station King's Head Hill, E4 7EA

Walthamstow Town Centre Police Office
191-193 High Street, E17 7BX

Front Counters

Tuesday-Saturday
10am - 6pm

Contact Points Forest Road

Wednesday & 357-359 Forest Road, Walthamstow, E17 5QJ
Thursday evening Lea Bridge Road
7-8pm, 2-3pm 593 Lea Bridge Road, London, E10 6AJ

Saturdays Waltham House
11 Kirkdale Road, Leytonstone, E11 1HP

Neighbourhood North: Inspector Denise Canderton

Hatch Lane

Sgt Lee Palmer, PC Adewale
Akano, PCSO Thomas Appiah
Telephone: 020 8721 2641

Larkswood
Sgt Doreen Rugundu, PC Surat
Miah, PCSO Rinesh Gir
Telephone: 020 8721 2648

Valley

Sgt Jason Smith, PC Karl
Kitchen, PCSO Shashi Tailor
Telephone: 020 8721 2901

Chapel End

Sgt Stuart Doyle, PC Penelope
King, PCSO Kwame Peprah

Telephone: 020 8721 2647

Chingford Green

Sgt Tony How, PC Darren
Brand, PCSO Shazad Majid
Telephone: 020 8345 3178

Endlebury

Sgt Tony How, PC Nicholas
Worton, PCSO Mike Pellarini

Telephone: 020 8721 2650

Hale End & Highams Park

Sgt Lee Palmer, PC Steve
Kilbey, PCSO Claire Vine

Telephone: 0208 721 2646

Further information including translations of this leaflet are available online at
www.met.police.uk or email leaflettranslations @met.police.uk
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More police on your streets

We're changing our Safer Neighbourhoods teams to
provide a better service. \We're putting 2,600 more police
officers onto the streets of London to fight crime in the
heart of your community.

Your larger Safer Neighbourhoods team will develop
detailed knowledge of local people, local problems and
local crime. You'll see them out on patrol, on foot or by bike.
They will hold ward panels where you can tell them about
concerns you want them to focus on and will organise other
regular meetings and briefings in your community. They
will also staff contact points where you can discuss non-
urgent concerns and get crime prevention advice.

The improved teams, using their local knowledge, will
have a stronger focus on arresting criminals, reducing
crime and anti-social behaviour.

Where you need us when you need us

Crime moves around London, so, using up to date
intelligence, a neighbourhood inspector will direct the
extra officers to fight crime where and when it occurs in
your neighbourhood.

Every ward will also get a dedicated police constable and
police community support officer.

The new teams will respond more effectively to your concerns.

Safer Neighbourhoods teams will be available later

into the evening, at peak times, seven days a week.

The teams will be supported by other units including
emergency response and patrol and investigative and
specialist policing teams to ensure that we also investigate
the most serious crimes and look after the most
vulnerable victims.

Here for London 24/7

We're making it easier for you to get the service you
need when you need it. You can contact us on the phone,
in person or online.

On the phone

Call us on 101 to report a crime that has already happened
or make us aware of any local issues. Textphone (minicom)
Is also available on 18001 101.

In an emergency always call 999.
Textphone (minicom) is also available for emergencies
on 18000.

Online

Some crimes can be reported online at www.met.police.uk

In person

Meet us at one of our police stations or one of our new
contact points. Contact points will be open between
7pm and 8pm on Wednesday and Thursday evenings and
between 2pm and 3pm on Saturdays.

If you are a victim of crime you can make an appointment
to see an officer where and when it is most convenient
by contacting us on 101.

Details of your local contact points and local officers are
overleaf. You can also find your nearest contact point
online at www.met.police.uk

Further information including detailed borough maps can
be found at www.london.gov.uk/priorities/policing-crime/
mission-priorities/police-and-crime-plan



