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Crime in England and Wales is changing 
and we’re providing new practical help for 
our members to support the detection and 
reduction of these new crimes.
Our fantastic members have made a real difference 
to reducing crime over the years and our network 
of 2.3 million member households is a force to be 
reckoned with.

So we’re finding more practical ways we can 
empower our members to look at some of the crimes 
that cause such significant harm to victims and 
communities.

This summer we’re going to develop a group of 100 
local NW Champions from across our network of 
volunteers at a series of seminars around the country 
to become champions in the following areas.

•  Domestic Abuse – which as we know affects all 
communities

• Serious Violence – particularly knife crime

• Vulnerability and loneliness 

• Fraud and scams 

•  High harm crimes – Modern Slavery, Child Sexual 
Exploitation etc.

Our Champions will then be able to share their 
knowledge in their local area so even more people 
can get the important information they need and 
act as a local resource to other coordinators and 
members.

We’re hosting six Seminars around the country to 
both develop our Champions and our new 2018-21 
strategy – and we want you to be part of it!

Neighbourhood Watch into the future
The NW Seminars will also be the chance for Force/
Borough leads and members to feed into and help 
develop NW’s strategy for the future. Half of each 
Seminar will focus on the strategy development work 
that has been initiated with NW local leads, the staff 
team, the board and partners.

Attendees will discuss and input the strategy to 
develop and modernise the organisation over the 
next three years.

The importance of involving local leads and members 
in the strategy development is paramount and 
members of the Board of Trustees will be attending 
each seminar to present and facilitate the Strategy 
discussion and to meet NW members.

The Board know how vital it is to liaise and consult 
with local NW members and is committed to doing 
this in order to build a strong strategy with shared 
commitment from all stakeholders.

The NW Development Seminars will take place at the 
end of June / early July in Bristol, Manchester, Hull, 
London (x2) and Birmingham

If you would like to attend one of the seminars to 
become a Champion then email the Force Area lead 
for NW in your area – click here to find your local 
contact or email enquiries@ourwatch.org.uk

Neighbourhood Watch is proud to be supported by ERA Home Security and the Co-op Insurance.

Can you help 
shape the future of 
Neighbourhood Watch?

David Huse, OBE, 
Chair of NWN 
Board of Trustees

https://www.ourwatch.org.uk/force-level-association/


National News

Trust your instincts 
to stop terrorism

How do I report possible terrorist activity?

There are different ways you can report possible 
terrorist activity either in the UK, or that might 
affect the UK.

Report it online here using the quick and 
confidential online tool,  or call the confidential 
Anti-Terrorism Hotline on 0800 789 321 . This 
service is monitored 24 hours a day. 

And always remember - if it’s an emergency and 
you suspect an immediate danger call 999.

How do I report online terrorist or extremist 
content?

If you’ve come across a website or online 
content (including emails, forums or social 
media) that you feel is of a violent, extremist or 
terrorist nature, please report it using the above 
anonymous online tool. Specialist officers will 
assess your information and, where appropriate, 
investigate the website and work with partners 
to remove it. 

Can anyone find out that I contacted the 
Police?

Not if you don’t want them to. Officers treat all 
the information that you provide in the strictest 
of confidence. If they do need to get in touch 
with you for any reason they will be extremely 
discreet.

Can I remain anonymous?

Everyone providing information is asked to 
give their name and contact details but this is 
your decision. By providing your contact details 
this will help officers verify the authenticity of 
the information and support you as quickly as 
possible if we need to. 

If you’d prefer to give information anonymously, 
please call Crimestoppers on 0800 555 111.

What if the information I give is wrong?

That’s okay. If you have a genuine concern 
about something you’ve seen or heard, counter 
terrorism police would much rather you tell 
them than keep it to yourself. That way, specially 
trained officers can look into it. If it turns out to 
be nothing, that’s good news.

Remember to trust your instincts and ACT!

The threat from terrorism is real and serious. We’ve 
seen that terrorists can strike at any time and any 
place without warning. 

Neighbourhood Watch is the largest crime prevention 
network in the UK and we’re proud to be working 
with Counter Terrorism Policing - a collaboration of 
UK police forces working with partners to protect the 
public from terrorism and promoting the campaign 
ACT: Action Counters Terrorism.

It’s more important than ever that everyone 
plays their part in tackling terrorism. Any piece of 
information could be important. Help us prevent 
terrorism and save lives. Trust your instincts and ACT.

The Police play the key role in protecting the UK, but 
communities defeat terrorism and officers need help 
and support from you and your community. 

Find out more about how to spot possible terrorist 
activity and how to report anything suspicious that 
you’ve seen or heard. 

If you’ve seen or heard something that could suggest 
a terrorist threat to the UK, even if it seems minor or 
not worth mentioning, trust your instincts and ACT by 
reporting it.

Any piece of information could be important, no 
matter how small or insignificant it may seem, it is 
better to be safe and report it.

To watch the latest ACT campaign film click here.

https://act.campaign.gov.uk/
https://act.campaign.gov.uk/


National News

National rural crime survey wants your views
Do you live in a rural community? 
Do you think crime has gone 
up or down? Do you feel safer? 
What’s your view of the police in 
your community?
The 2018 National Rural Crime 
Survey conducted by the National 
Rural Crime Network (NRCN) is 
now underway.

It’s three years since the last National Rural Crime Survey revealed the 
huge cost of crime to rural communities – both financial (£800 million 
per year), and fear of crime, chronic under-reporting and anger and 
frustration at the police and Government.

The National Rural Crime Network produced a series of recommendations 
which in many areas, the police took steps to act upon.

Inspector Alex Butterfield, National Police Chief Council – Wildlife 
Crime and Rural Affairs spokesman said: “It is important that the Police 
understand the views and experiences of our rural communities when 
tackling rural crime.  Please compete the survey and circulate amongst 
your organisations to widen the scope of the survey”.

The survey is open until Sunday 10 June. Click here to take the survey.

New Toolkits
To support our new local 
Champions (see page 1) we’re 
creating a set of 5 practical 
Toolkits on each of these crime 
and vulnerability issues. 

These Crime & Vulnerability 
Toolkits will be shared with you 
and available on our website. 
They are practical resources 
designed in collaboration with 
NW members and experts to be 
used by local Neighbourhood 
Watches.

The Toolkits will contain 
information, best practice, 
printable and downloadable 
materials and practical advice 
on using them and developing 
a local project or programme. 
The advantage of developing 
them with local NW’s is that 
the information and materials 
will be relevant and usable by 
coordinators and members.

John Hayward-Cripps, CEO 
of the Neighbourhood watch 
Network, said: “We have been 
told by many members and 
coordinators that they want to 
do more but are unsure how. 
The toolkits will be information 
and practical guides, from a NW 
perspective, to help address a 
range of crimes and issues that 
can cause significant harm to 
victims.

“While some of these themes 
may not at first appear to be 
traditional for NW there is a key 
role we can all play in supporting 
our communities and our police 
partners.”

We are also planning an 
additional toolkit later in the 
year focused on using social 
media, including benefits 
and issues and sharing good 
practice.

See the next edition of Our 
News for more information.

Did you know that many more people 
in England and Wales worry about 
being a victim of crime than will 
actually experience it.
The gap between the perception of 
crime and the risk of becoming a victim 
of crime is particularly noticeable around robbery figures.
New figures from the Office for National Statistics (ONS) show that 0.3% 
of adults were victims of robbery in the year ending March 2016, but 
9% of those surveyed were very worried they would experience it in the 
forthcoming year – 30 times higher than the likelihood.
The figures also showed that across all types of crime, women worried 
more about being a victim of crime than men.

Do you know your own risk of crime?
The ONS has devised a crime calculator using three years’ worth of CSEW 
data, to give you an indication of how your own personal characteristics 
are related to the likelihood of becoming a victim of crime.
Using this tool, you can use your characteristics and those of your local 
area to see average victimisation rates for different types of crime, and 
see how these compare with national rates and your own perceptions of 
crime risk. Click here to see how likely YOU are to be a victim of crime! 

New crime calculator reveals your risk of 
being a victim of crime

http://www.nationalruralcrimenetwork.net/research/internal/2018survey/
https://www.ons.gov.uk/peoplepopulationandcommunity/crimeandjustice/articles/peoplegreatlyoverestimatetheirlikelihoodofbeingrobbed/2017-09-07


HomeGuard Pro is taking the market by storm. This is the next generation of smartphone alarm systems which 
are fully controllable via smartphone app and alert via push noti�cations,  phone call and sms.   This superb alarm 
system brings high tech home monitoring and alerting to the masses, o�ering a great value for money system 
that doesnt cost a fortune to upgrade, extend or change.  With over 50 accessories to be added, the system can 
be as big or as small as you need it to be. HomeGuard is a Neighbourhood Watch Approved product.

Want to buy an ERA product quickly?
Did you know Response Electronics is part of the ERA family? You can buy
a range of electrical products including HomeGuard or Doorcam
or register  your details to receive regular newsletters:
Go to www.responseelectronics.com to �nd out more.

Are you a coordinator and want to buy in larger quantities for your group?
If you would like to discuss buying in larger quantities on behalf of your
group, please email us on:  marketing@erahomesecurity.com.

We have exciting things going on...

No Hidden Costs or

Monthly Fees!

The new DoorCam, launched by ERA, is a doorbell that works with a smartphone to make sure you
never miss a caller to your door again.  With high quality video and sound, you can
speak to a caller and see them real time from wherever you are,  perfect for whether that is 
answering your own door, or perhaps the door of an elderly family member.
Packaged with the DoorCam, also comes a plug in chime as standard which you can put in any room; this
has optional sound and light settings and will alert you at home if you are not carrying your phone.

DoorCam is available through online retailers and is a Neighbourhood Watch Approved product.

No Hidden Costs or

Monthly Fees!

And now you can connect any of the ERA alarm systems 
to Safeland - a connected homes app that allows you
and your neighbours to share alerting information, along 
with the ability to hold community text conversations to keep
your neigbourhood safe.  
Why not click on www.safe.land/era to learn more.

www.safe.land/era


Working with our partners to tackle fraud

Almost 5,000 people were victims of holiday fraud 
in 2017 according to a new report that also exposes 
the common tactics used by fraudsters. 

Compiled by our partner Action Fraud, run by the 
City of London Police, the report reveals the average 
amount lost per person was over £1,500, an increase 
of 25% year on year. These individual losses are 
substantial, but this form of fraud also has other 
severe effects with almost half (2,245) of victims 
saying that it also had a significant impact on their 
health or wellbeing. 

Although 4,700 people told Action Fraud that they 
had been the victim of a travel related fraud in 2017 
the organisation believes that the actual figure is 
much higher, with many victims not realising that 
they should always report the fraud to Action Fraud. 

The number of people reporting travel fraud jumps 
in the peak holiday periods of summer and in 
December. 

Pauline Smith, Director of Action Fraud, said: 
“Holidays are the perfect chance to relax and unwind, 
however as this year’s statistics show, they are also 
an opportunity for fraudsters to trick you out of your 
hard-earned money.

The startling emotional impact of falling victim to 
holiday fraud is highlighted in the latest figures, as 
575 people reported that the harm to them was so 
severe, they had to receive medical treatment or 
were at risk of bankruptcy.”

In 2017, the most common types of holiday booking 
fraud reported to Action Fraud related to:

•  Holiday accommodation 38% – fraudsters are 
making full use of the internet to con holidaymakers 
by setting up fake websites, hacking into legitimate 
accounts and posting fake adverts on websites and 
social media.  

•  Airline tickets 47% – where a person believes 
they are booking a flight and receives a fake ticket 
or pays for a ticket that never turns up. In 2017, 
flights to Africa and the Indian sub-continent were 
particularly targeted. 

•  Sports and religious trips – a popular target for 
fraud due to limited availability of tickets and 
consequently higher prices.

•  Caravanning – People reporting being the victim of 
fraud relating to mobile home holidays.

Action Fraud reports 
£6.7 million lost to 
holiday booking fraud

•  Stay safe online: Check the web address is 
legitimate and has not been altered by slight 
changes to a domain name – such as going from 
.co.uk to .org 

•  Do your research: Don’t just rely on one 
review – do a thorough online search to check 
the company’s credentials. If a company is 
defrauding people there is a good chance that 
consumers will post details of their experiences, 
and warnings about the company. 

•  Look for the logo: Check whether the company 
is a member of a recognised trade body such 
as ABTA. If you have any doubts, you can verify 
membership of ABTA online, at www.abta.com.

•  Pay safe: Wherever possible, pay by credit card 
and be wary about paying directly into a private 
individual’s bank account.

•  Check documentation: You should study 
terms and conditions and be very wary of any 
companies that don’t provide any at all. When 
booking through a Holiday Club or Timeshare, 
get the contract thoroughly vetted by a solicitor 
before signing up.

•  Trust your instincts: If something sounds too 
good to be true, it probably is. 

•  Report it: Victims should contact Action Fraud.
•  Get free expert advice: For further advice on 

how to stay safe when booking or researching 
travel online, visit Get Safe Online.

Top tips to avoid becoming 
a victim of travel fraud:

https://www.getsafeonline.org/shopping-banking/holiday-and-travel-booking/


The data, from 306 organisations, 
including many major UK brands, 
is one of the most comprehensive 
pictures of fraud and fraudulent 
attempts in the UK. 

Although there has been an overall 
drop of 6% in cases recorded by Cifas 
members, the new figures show 
concerning increases in some areas.

Key findings from Fraudscape - Cifas’ 
annual report include:

•  Identity fraud continued to rise, 
hitting an all-time high of 174,523 
cases in 2017 (up 1% from 2016). 
95% of these cases involved the 
impersonation of an innocent 
victim.

•  Eight out of 10 fraudulent claims 
were made online.

•  There was a 27% increase in 14-
24 year olds becoming ‘money 
mules’ - people who are recruited, 
sometimes unwittingly, to transfer 
illegally obtained money between 
different bank accounts.

•  Overall bank accounts identified as 
being used as ‘mule’ accounts were 
up by 11%.

•  More than a third of bank account 
takeover victims were over 
60-years-old.

•  Organisations successfully 
prevented over £1.3 billion in fraud 
losses through non-competitive 
data sharing.

The number of identity frauds 
increased once again in 2017, with 
almost 175,000 cases recorded. 
Although this was only a 1% increase 
compared with 2016, it’s a 125% 
increase in 10 years ago. 

Cifas, a leading fraud prevention service and NW partner, has also released 
a new report identifying and detailing the fraud trends from over 300,000 
cases of fraudulent conduct recorded in 2017.

RECORD LEVELS 
OF IDENTITY 
FRAUD IN 2017

Working with our partners to tackle fraud

Cifas supports the Take 
Five campaign, which asks 
consumers to help protect 
themselves from financial 
fraud by remembering 
some simple advice: 
1.  Never disclose security 

details, such as your PIN 
or full password – it’s 
never right to reveal 
these details.

2.  Don’t assume an email 
request or caller is 
genuine – people aren’t 
always who they say 
they are. 

3.  Don’t be rushed – a bank 
or genuine organisation 
won’t mind waiting to 
give you time to stop and 
think.

4.  Listen to your instincts – 
if something feels wrong 
then it is usually right to 
pause and question it.

5.  Stay in control – have 
the confidence to refuse 
unusual requests for 
information.

A disparity between how the public view cyber crime 
and the reality of the threat is putting individuals 
and businesses at increasing risk, according to the 
Government’s Cyber Aware campaign.

Its new report A Call To Action: The Cyber Aware 
Perception Gap identifies the three key myths 
preventing people adopting behaviours that could 
protect them in an increasingly digitised and 
connected world: that cyber crime isn’t ‘real crime’; 
that it ‘won’t happen to me’; and that there’s 
‘nothing I can do about it’.

Cyber Aware is calling on businesses of all sizes 
to take the lead by educating staff, clients and 
customers about the very real risks of cyber crime 
and what can be done to help prevent it. 

Speaking with ‘one voice’ to encourage simple and 
consistent behaviours as advised by the Cyber Aware 
campaign, like using a strong, separate password for your 
email account and always installing the latest software 
and app updates, is critical. These are small, simple and 
solutions-focused actions which make a big difference 
in building the UK’s resilience to the cyber threat. 

Businesses key to closing cyber security perception gap

https://www.cifas.org.uk/insight/reports-trends/fraudscape-report-2018


Call us for a quote
0800 781 1390

* £50 Co-op Food vouchers available to new customers who buy a home combined buildings and contents insurance policy directly from Co-op Insurance from
18/12/2017 to 20/09/2018. Policies must start on or before the 19/10/2018. Your policy must be in force for a minimum of 30 days. Policies from cashback sites and
price comparison sites are excluded. Vouchers will arrive within 75 days of your policy start date. Vouchers accepted in Co-op Group Food stores and participating
independent co-operatives. For full terms and conditions visit coop.co.uk/bagsmore. Promoter: Co-op Insurance
^ All new Co-op Insurance customers who are active members of a Neighbourhood Watch Scheme and purchase a home insurance policy directly from Co-op
Insurance over the phone will receive a 10% discount for the first year of their policy. In order to claim this offer you will need to telephone our customer contact
centre for a quote, and give the advisor the unique code. An active member of a valid Neighbourhood Watch Scheme is someone who is designated as such by
Neighbourhood Watch. The terms and conditions of this promotion do not alter or vary the terms and conditions of any Co-op Insurance home policy which may be
purchased. We reserve the right to decline any application for any insurance policy in our absolute discretion and we are not obliged to disclose any reason for
rejection. The Promoter reserves the right to withdraw, modify or terminate this offer in whole or in part in the event that it is necessary to do so. Please visit
www.ourwatch.org.uk/exclusions-and-limitations/ for Exclusions and Limitations for this offer.
A new customer is someone who has not had a combined buildings and contents policy with Co-op Insurance in the last 12 months.Minimum premiums apply.
Calls may be monitored or recorded for security and training purposes. Calls to 0800 numbers are free from both UK landlines and mobile phones. Lines are open
from 8am- 8pmweekdays, 8am-5pmSaturdaysand 9am-4pmSundays.
Applicants for insurance are subject to normal underwriting criteria. Co-op Insurance is a trading name of CIS General Insurance Limited; registered in England and
Wales under company number 29999R. Registered office: CIS Building, Miller Street, Manchester M60 0AL. CIS General Insurance Limited is authorised by the
Prudential Regulation Authority and regulatedby the Financial Conduct Authority and the Prudential Regulation Authority under register number 435022.

Home insurance with bags more

£50
of Co-op

Food vouchers
with a new home
combined policy

Ts & Cs apply*

Home relates to combined buildings and 
contents only. When new customers buy 

directly from Co-op Insurance. Offer ends 
20/09/18.

10% 
discount off 

home policies 
for Neighbourhood 
Watch members^

Offer may be withdrawn at any time. It is 
available to new customers who purchase  
home insurance over the phone and quote 

NHW10. Excludes optional extras.

https://www.co-opinsurance.co.uk/terms/2017/bags-more


News from across our network

A new scheme has been launched in 
Northamptonshire to encourage neighbours to help 
fight crime across the county.

The Northamptonshire Neighbourhood Watch 
Association (NNWA) has been awarded a £9,460 grant 
from the Making Northamptonshire Safer Community 
Fund - managed by the Northamptonshire 
Community Foundation - to build group visibility and 
reduce crime countywide.

The initiative, called Operation Target, is a 
partnership between Neighbourhood Watch 
and Northamptonshire Police, to develop crime 
prevention, reporting and awareness across the 
county.

Nick King, chair of NNWA, said: “The grant is a 
real boost for our ambitious plans for Operation 
Target to build up the visibility and membership 
of Neighbourhood Watch in crime hotspots. It is 
also about strengthening and developing deeper 
partnerships with our Police and the OPCC.”

The project began in January and will work across 
a number of districts in the county. Neighbourhood 

Watch groups will be encouraged to build their 
visibility and membership, and to strengthen the local  
resolve to reduce crime and increase vigilance. 

Chief Inspector Lara Alexander-Lloyd from 
Northamptonshire Police said: “We work closely with 
Neighbourhood Watch and this initiative will allow 
us to strengthen that relationship while at the same 
time as increasing the awareness of crime prevention 
advice with our many different communities.

“The core functions of neighbourhood policing is 
community engagement, visibility, accessibility, 
problem-solving and partnership working, so 
this scheme fully supports the work we do while 
increasing our reach.”

She added: “It is my hope this work, alongside our 
new Neighbourhood Alert system will mean we are 
able to effectively communicate with more people 
across Northamptonshire.”

If you live in Northamptonshire and want to 
hear directly from your local police officers 
on the Neighbourhood Alert system or to join 
Neighbourhood Watch click here.

NORTHAMPTONSHIRE

Public Liability Insurance – protecting our valued members
The Neighbourhood Watch Network is pleased to announce the availability of free Public Liability Insurance 
for the whole movement to be covered for their NW activity to the value of £10,000,000, for the 8th year 
running for 2018/19. To read more click here.

Boost for dedicated Northants volunteers

http://www.northantsnhw.co.uk
https://www.ourwatch.org.uk/knowledge/public-liability-insurance/


News from across our network

KINGSTON UPON THAMES

The newly appointed Chief Constable of South 
Wales Police, Matt Jukes met with NW coordinators 
from across East and West Cardiff, Vale of 
Glamorgan, Bridgend, Neath Port Talbot, Swansea, 
Rhondda Cynon Taf and Merthyr Tydfil in March.

Mr Jukes gave a presentation at Whitchurch RFC, 
Cardiff and met coordinators from all areas of the 
South Wales Police force area.

Bill Farnham, Chair of Cardiff NW Association, 
pictured below with Mr Jukes, said: “He discussed 
police attendance at major events, the challenges 
facing the police from street crime, rough sleeping, 
begging, ASB and knife crime as some examples. He 
then spoke about domestic abuse, child sexual abuse 
and cyber-crime and preventative measures SWP are 
using. He is very keen on keeping links with the public 
in general and especially with Neighbourhood Watch 
and we were delighted he came to meet us all.”

CARDIFF

NWN Trustee Alison McWhinnie was recently 
presented with a Community Award for her work in 
the Royal Borough of Kingston upon Thames.
Alison (pictured 4th from left) was presented with the 
award by the Mayor of Kingston Cllr Julie Pickering.

Alison is a longstanding Metropolitan Police Volunteer 
and was last year awarded Volunteer of the Year by 
Lord Bernard Hogan-Howe, the then Metropolitan 
Police Commissioner.

Alison regularly organises public events focused 
on personal safety in partnership with police, fire 
and ambulance services and the Community Award 
recognises her significant contribution to the Borough 
for the past 18 years.

Congratulations Alison.

Do you have some news to 
share with Our News readers? 
Send your stories and pictures to  
lisa.parker@ourwatch.org.uk and we’ll  
feature them in the next Our News issue!
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National Neighbourhood Watch Week June 17-25 Special Edition

Welcome to Our News

the e-newsletter for supporters 

of Neighbourhood Watch - 

the largest crime prevention 

movement in the UK.

The latest available figures* show 

an incredible 8.7 million 

households identify as being 

members of a Neighbourhood 

Watch scheme.

We are a movement of people 

that make a real difference in 

communities across England and 

Wales and research shows that 

you’re less likely to be a victim 

of crime if you live in an active 

Neighbourhood Watch area.**

This week – June 17-25 - is 

National Neighbourhood Watch 

Week and we’re sending this 

e-newsletter to more people 

than ever before to Protect and 

Connect communities.

There are big benefits to joining 

us – but we know that people’s 

lives are busy - that’s why it takes 

just 2 MINUTES to register with 

Neighbourhood Watch. See page 

3 for more details.

*ONS Crime Survey of England and Wales 2012/13 show 37% of 

respondents said they were members of Neighbourhood Watch – 

when this is averaged against the population data it equates to an 

estimate of just over 8.7 million households.

** Hunter and Tseloni. 2016

Taking a stand 

against Scams
Scams affect the lives of millions of people across the UK, so 

to mark National Neighbourhood Watch Week 2017 we’re 

working with the National Trading Standards Scams Team 

to help stop more people becoming victims of this deceitful 

crime.

People who are scammed are often the most vulnerable people 

in our communities and our network of volunteers is in a unique 

position to help.

That’s why we’ve teamed up 

with NTS to raise awareness of 

how scammers operate and help 

people become protected.

We’re spreading the word across our network about the great 

work of the Friends Against Scams campaign that aims to 

prevent people from becoming victims of scams by empowering 

communities to Take a Stand Against Scams.

Friends Against Scams provides information about scams and 

those who fall victim to them and encourages communities 

and organisations to take the knowledge learnt and turn it into 

action.

Anybody can join Friends Against Scams and make a difference 

in their own way - see page 2 for how you can help us!

Neighbourhood Watch is proud 

to be supported by the Co-op 

Insurance and ERA Home Security.

OUR NEWS
the e-newsletter for Neighbourhood Watch supporters

AUGUST 2017 EDITION

Neighbourhood Watch volunteers still have an “incredibly important” role 

to play in tackling crime, says Home Office minister Sarah Newton MP.

The Minister for Vulnerability, Safeguarding and Countering Extremism 

opened our Neighbourhood Watch Connect2Protect conference in London 

last month. (Read more on page 10)

She paid tribute to the impressive reach of the Neighbourhood Watch 

movement and called on supporters to find new ways of reaching out to 

tackle not only traditional crimes and also new, hidden crimes that cause so 

much misery and harm in our communities.

She thanked volunteers for their help in reducing traditional crimes such as burglary and car crime over 

the last three decades and asked them to now turn their attention to raising awareness of cybercrime, 

domestic violence, child sexual abuse, human trafficking and extremism.

To read her full speech click here

The figures show almost 5 million 

crimes in England and Wales 

were recorded by the police for 

the 12 months to March this year 

– up 10% on the same period in 

2015/16. 

Police recorded 458,021 more 

offences compared with the 

previous year, which the ONS 

said was driven by an increase in 

violence – police recorded an 18% 

rise in violent crime, including a 

20% surge in gun and knife crime.

Jayne Pascoe, Strategic 

Partnerships Director for 

Neighbourhood Watch, said: “We 

have also seen a rise in burglary 

and robbery but we do need to be 

mindful that these recent increases 

should be seen in the context of 

substantial falls in such crimes over 

the last 20 years.

“However it’s timely to remind 

supporters of the importance 

of staying vigilant and looking 

out for each other and being 

aware of what’s happening in our 

neighbourhoods – and shows that 

Neighbourhood Watch is needed 

now just as much as ever.”

Jayne added that modern menaces 

are also behind the crime increase.

“What the figurers do show is 

the widespread prevalence of 

cybercrime – see Page 6 on how 

you can protect yourself from this 

now all too common, crime. That’s 

why we’re working hard on helping 

our supporter help themselves 

and their neighbours to protect 

themselves from cybercrime.”

The official figures also show a 

26% rise to 723 in the homicide 

rate, which includes the 96 cases 

of manslaughter at Hillsborough in 

1989.

Interestingly, the statisticians say 

the rise in crime is accelerating, 

with a 3% increase recorded in the 

year to March 2015, followed by 

an 8% rise in the following year, 

and now a 10% increase in the 12 

months to this March.

To read more click here

Neighbourhood Watch is proud to be supported by ERA Home Security and the Co-op Insurance.

Call to stay vigilant as crime rises by 10%

“NW volunteers more important than ever” says Home Office Minister 

Police-recorded crime has risen by 10% across England and Wales – the largest annual rise for ten years - 

according to the very latest Office for National Statistics figures.
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We know that so many of you 
go the extra mile to help your 
neighbours stay safe.
The issue of elder abuse is a 

think about. But we’ve got together with the charity 
Abuse
in this issue of Our News, put 
resources on our  and 
show you who to contact if you’re worried about a neighbour or a friend.

Elder Abuse can take many forms, 

physical and sexual and some 
examples of abuse can be:
•  stealing or pressurising someone to hand over money
•  making decisions without 

•  
makes them feel threatened, 

•  touching someone in a way they don’t want to be touched
•  

•  

Lynn Farrar, our chair of Trustees, explains why she wanted the 

Neighbourhood Watch network to get involved.
“Neighbourhood Watch supporters are incredible people and if we can get even a small number thinking about this issue, we can make a 

right under our noses. It may not get the headlines that child abuse does but it’s causing misery for 

and we want to do our bit to help.
“That’s why we’ve teamed up with 

Elder Abuse to highlight some of their resources to our network. We 

do hope you’ll take a look and be on the watch as you go about your daily life for the signs that someone you know might be being abused.”
Visit 

  

Neighbourhood Watch is proud to be supported by ERA Home Security and the Co-op Insurance.

We’re doing our bit to stop elder abuse, will you help us?

Our popular 
Halloween cut-out

Our Neighbourhood Watch network is incredible – a huge group of people united by a common goal of looking out for each other.

Judging by the amount of Halloween merchandise on sale in the shops – Halloween is more popular than ever!
But if you, or someone you know, isn’t 

October 31 - here’s our popular cut out to put up in your window or door.
To download more of our resources click here!

website

OUR NEWSthe e-newsletter for Neighbourhood Watch supporters
DECEMBER 2017 EDITION

This year we’ve been focused on how we can protect our communities from a wider range of issues affecting modern Britain.
From highlighting the issue of elder abuse, to issuing advice about disability hate crime and the new threats of cybercrime and fraud and we really do appreciate your help.

At its heart Neighbourhood Watch is all about looking out for the people around you and this Christmas we hope our members will spare a little time to check on their elderly and vulnerable neighbours.

We know that loneliness and isolation can be extra risk factors in making older people more vulnerable to crimes such as telephone, doorstep and postal fraud.
You - our fantastic Neighbourhood Watch members are in a unique position to help – in a small but meaningful way. Will you help us with our New Year’s resolution to actively support neighbours who might benefit from the varied advice we offer.Merry Christmas and a very Happy New Year to you all and thank you again for all you do.Neighbourhood Watch is proud to be supported by ERA Home Security and the Co-op Insurance.

Thank you for all you have done in 2017

Thank you to all our members and supporters for all you 
have done this year to be neighbourly and help keep your 
communities safe.

We’re delighted to welcome our new Chair and four new Trustees to the Neighbourhood Watch Network.
David Huse, OBE, is our new chair of Trustees. David, who headed the London Ambassador Volunteer Programme for the 2012 Olympic Games and is a former Sales Director for Heinz and Proctor and Gamble, took the reins of NWN earlier this month. “I’m delighted to become chair of this incredible movement of volunteers who do so much to keep their communities safe,” said David. “I want to build on the proven success Neighbourhood Watch has had in lowering crime and develop a wider new vision that reflects the changing face of crime and communities today.”Meet our new Trustees on page 10!

Welcome to our new Trustees



Neighbourhood Watch Network news

Neighbourhood Watch is pleased 
to welcome Robin Newman to 
the staff team as our new Project 
Manager for London.
Robin is an experienced 
community Project Manager, 
who until recently was working in 
Tower Hamlets.

He’ll be working to support our 
members and coordinators in 
London.

Robin has worked in the field of 
criminal and social justice for over 
ten years, namely making sure the 
voices of vulnerable individuals or 
under-represented communities are 
heard and effective service provision 
is available, and accessible, to 
everyone who needs it.

He has worked on the frontline 

as an independent advocate with 
victims of crime on a borough-
specific and pan-London level.  
Robin has worked as a researcher, 
providing guidance and expertise 
on the series of reports including 
those produced by Victim Support 
to assist the first Police and Crime 
Commissioners in shaping their 
Police & Crime Plans, fulfilling 
their statutory responsibilities to 
victims of crime. 

More recently he worked in the 
City of London, coordinating 
the response to domestic abuse 
and Violence Against Women 
and Girls. In this role he forged 
strong operational and strategic 
practice between statutory and 
independent services to maximise 
care, safety and support to victims 

of crime and those experiencing 
vulnerability.

In all Robin’s roles, developing 
effective partnerships has been 
the key to success whether 
working with the community and 
voluntary sector, members of the 
public or senior decision-makers.  
Bringing people together to get 
the best for their communities, 
and their lives, is at the heart of 
Robin’s work.

Robin can be contacted on:  
robin.newman@ourwatch.org.uk

Welcome to Robin

New changes to Data Protection 
legislation under the General 
Data Protection Regulation 
(GDPR) come into effect on 
May 25, 2018 and could affect 
coordinators.
Coordinators are advised not 
to be concerned as we have 
prepared new NWN Data 
Protection Guidance 2018 for 
Force Area and London Borough 
Associations and Neighbourhood 
Watch Coordinators. 

It has been prepared after 
extensive consultation with the 
ICO (Information Commissioner’s 
Office), other partners and our 
members.

Jayne Pascoe, Strategic 
Partnerships Director at NWN 
said: “The Guidance condenses 
a number of separate guidance 
documents published by the 

ICO into one document that is 
relevant for the type of data held 
by Neighbourhood Watch groups 
and the purpose that this data is 
used for. 

“Importantly we have received 
reassurance from the ICO 
that there is no need for 
Neighbourhood Watch to reaffirm 
the consent of current members 
for their data to be used for the 
purposes of communication and 
scheme administration by either 
their local Force Area/ Borough 
Associations, Neighbourhood 
Watch coordinators or 
Neighbourhood Watch Network 
(on the national Scheme Register). 

Jayne added: “Going forward 
this consent will need to be 
evidenced for new members 
joining us. Changes are underway 
to the national Neighbourhood 

Watch Scheme Register on 
Neighbourhood Alert to ensure 
that the system is fully compliant 
by 25th May 2018 and it is 
easier for Neighbourhood Watch 
members to register and their 
consent to be evidenced.  

The Guidance can also be 
accessed on the OurWatch 
website here. CCTV guidance 
within the Guidance will be 
updated shortly.

GDPR Guidance – we have all the advice coordinators need!

https://www.ourwatch.org.uk/knowledge/data-protection-guidance-incorporating-gdpr/



