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Handout 23 — Making complaints in a hotel in France (podcast 23)

French

English

Tu est stressé ?

Bon courage !

L’hétel

A room / the room

small

La chambre est petite

trop

too

The room is too small

The room is very small

The room is quite small

The room is extremely small

grand

large

The room is too big

It's cold

It's cold in the room

It's too cold in the room

It's too hot in the room

There is a hospital in the town

llya

There is

There isn’t / there aren’t

Il N’y a pas d’ électricité

There isn’t any electricity

L’eau

water

There is no (hot) water

Excuse me, please, there is no hot water in the
room.

J’ai un probléme

| have a problem

Excuse me, please, | have a problem, there is
no hot water in the room and the room is too
small

Tant pis

Too bad, tough luck

Il N’y a pas de serviettes




Il N’y a pas de papier hygiénique

Fonctionner

To work, function

Le chauffage

heating

The heating works

The heating doesn’t work

La télévision / le téléviseur

The TV isn’t working

La climatisation ne fonctionne pas

Excuse me, please, | have a problem, the AC
isn’t working

Excuse me, please, | have a problem, it’s too hot
in the room and the AC isn’t working

La douche

In the room
La clef The key
J’ai laissé | have left

| have left my key in the room

Excuse me, please, | have a problem | have left
my key in the room, the heating doesn’t work
and it's too cold in the room

Et en plus

And furthermore / and added to that..




